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Keeping Construction Sites and Workers
Safe and Healthy During COVID-19
Construction work has been listed as an essential service
during the COVID-19 outbreak in Alberta, however,
all personnel on the worksite must follow strict health
protocols in order for the work to proceed.
The safety of everyone on the construction site is the top priority. All workers
on site share in the responsibility to stop the spread of COVID-19 among site
workers, their families, and in the Banff community.
This document outlines precautionary actions that all contractors and workers
must take to minimize impacts on business continuity and help flatten the curve
of virus transmission. To protect yourself and others from COVID-19, monitor
for symptoms among your teams, maintain physical distancing at all times, except
when close contact is critical for work, and practice good hygiene, cleaning and
sanitization practices.
While individual companies must decide what actions to take to protect their
employees and to prevent the spread of COVID-19, the following prevention
tips and best practices have been compiled by the Town of Banff to support
you, your business and your employees through navigating construction work
during COVID-19.
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The Novel Coronavirus that causes
the disease COVID-19
Coronaviruses are a large family of viruses that can cause illness in animals or
humans. In humans, several coronaviruses are known to cause respiratory infections
ranging from the common cold to more severe diseases such as Middle East
Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS).
The most recently discovered coronavirus causes COVID-19. The outbreak of
COVID-19 was declared a Public Health Emergency of International Concern on
January 30, 2020. The Province of Alberta is in a State of Public Health Emergency.

Symptoms
The most severe symptoms of COVID-19 are fever, fatigue and dry cough or
difficulty breathing. Some patients may have aches and pains, nasal congestion,
runny nose, sore throat, shortness of breath, difficulty breathing or diarrhea. These
symptoms are usually mild and begin gradually. According to the World Health
Organization (WHO), most people (about 80%) recover from the disease without
needing treatment. However, around 1 out of every 6 people who gets COVID-19
becomes seriously ill and develops serious difficulty breathing. Older people and
those with underlying medical problems like high blood pressure, heart problems or
diabetes are more likely to develop serious illness.

Transmission
Research on the ways COVID-19 spreads is ongoing. However, it is known
that the disease can spread from person to person through small droplets from
the nose or mouth which are spread when a person with COVID-19 coughs or
exhales. These droplets land on objects and surfaces around the person. Other people
then catch COVID-19 by touching these objects or surfaces, then touching their
eyes, nose or mouth. It is not certain how long the COVID-19 virus survives on all
surfaces, but it is thought to persist for a few hours or up to several days. People can
also catch COVID-19 if they breathe in droplets from a person with COVID-19
who coughs out or exhales droplets. This is why it is important to ensure proper
sanitization and to stay at least 2 metres/6 feet away from others.
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Actions for Suspected
or Confirmed Cases
Anyone who has new symptoms including fever, cough, shortness of breath,
difficulty breathing, sore throat or runny nose must self-isolate for 10 days.
This is a mandatory public health order by the Government of Alberta. Violation can
result in a $1,000 fine and court appearance, where additional fines can be levied up
to $500,000 for a subsequent offence for more serious violations. People exhibiting
symptoms are encouraged to use the online COVID Self-Assessment Tool available
from Alberta Health Services (Alberta.ca/COVID) to help determine whether they
need to be assessed by 8-1-1 Health Link. If symptoms worsen, call Health Link at
8-1-1. If a symptomatic person is seriously ill and needs immediate medical attention,
call 9-1-1 and inform the dispatcher that this person may have COVID-19.

COVID-19 can cause serious
respiratory illness and pose a
risk of death in severe cases.

Because it is a new virus with no treatment or
immunity in people, it is critical for people with
any symptoms to stay home and self-isolate to
keep it from spreading.
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Tips for Preventing COVID-19
The health and safety of workers, contractors and employees is a top priority
and it is imperative that everyone on worksites and in offices adhere to public
health procedures. Workplace health, safety and prevention procedures should
be based on health monitoring, physical distancing, hand hygiene, and cleaning
and disinfecting.

Proper Hand Washing
and Hand Sanitizing
Proper hand washing helps prevent the transfer of COVID-19 from the hands
to other parts of the body—particularly the eyes, nose, and mouth—or to other
surfaces that are touched. Hands that are visibly soiled or dirty should be washed
with soap and water. Hand sanitizer is less effective on soiled or dirty hands.
Workers are required to wash or sanitize their hands:
Before they start work and at the
start of their shift
Before eating, drinking or smoking
After using the toilet facilities

After handling with bare hands any
tools, equipment or materials that
may be contaminated
Regularly throughout their shift
At the end of the shift before they
leave the worksite

Physical Distancing
Physical distancing is a technique to prevent the spread of
COVID-19 by limiting close contact with others.
The Public Health Authority requires the following measures:
Keep a distance of 2 metres/6 feet
from each other at all times, unless
critical for implementing
work (see below)
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Avoid common greetings, such as
handshakes, fist-bumps or high-fives
Avoid congregating in construction
areas, such as trailers, hoist, stair
wells, scaffolding, lunch area,
washroom facilities, etc.
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Tips for Preventing COVID-19
Hygiene
Proper hygiene can help reduce the risk of infection and spreading infection to
others on the worksite.
Examples of these measures include:
Coughing or sneezing into the bend
of your arm, not your hand or gloves
Avoid touching your eyes, nose,
or mouth with unwashed hands

Dispose of any used tissues as soon as
possible in a lined waste basket and
wash hands afterwards

Self-Awareness
If anyone is exhibiting cold- or flu-like symptoms such as fever, sneezing,
coughing or congestion, runny nose, shortness of breath, or sore throat (not
related to a pre-existing illness or health condition), do not allow them onto the
worksite and follow the steps below:
Send the worker home for
mandatory 10-day self-isolation
(required by Alberta Government
Public Health Order)
Contact supervisors and Human
Resources department to let them
know symptoms are being exhibited
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Direct the worker to consult with
a healthcare professional if the online
assessment (accessible through
Alberta.ca/COVID) directs the
individual to contact Health Link
at 8-1-1
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Best Practices for Construction
Worksites and Offices
Enacting the following best practices will help prevent COVID-19
at construction worksites and offices to maintain a safe and healthy
work environment.

Proper Hand Washing
and Hand Sanitizing
Require all workers, contractors and
employees to wash their hands prior
to starting work, regularly throughout
the day, and at the end of their shift

Provide 60-95% alcohol-based hand
sanitizer in common areas for workers,
contractors and employees to use
throughout the day on clean hands

Make temporary sinks/hand-wash
areas available with water, hand soap,
paper towels and no-touch garbage
cans at various high-traffic locations

Place posters that demonstrate
proper handwashing technique at
all hand washing stations, including
washrooms and common areas such
as the lunchroom

Physical Distancing and Handling PPE
Do not allow anyone, including delivery persons, on site or into the office who
is exhibiting symptoms such as cough, fever, shortness of breath, runny nose,
sneezing or sore throat.
Cancel or postpone all non-essential
events and activities
Enforce a physical distance of 2
metres (6 feet) between all people
at all times, except in cases when
workers are unable to undertake the
task without being in close proximity
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If required to work in proximity to
others and physical distancing is
not possible in completing a task,
ensure all workers, contractors and/
or employees involved wear N95
Particulate Respirator masks and
disposable gloves
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Best Practices for Construction
Worksites and Offices

Physical Distancing and Handling PPE
Prohibit hand shaking and all direct
person-to-person contact greetings
Post instructions for how deliveries
are to be received in common
reception areas in the event that no
one is designated to receive them
Ensure the construction site is
separated from the public by 2
metres/6 feet or a non-permeable
barrier is in place (e.g., solid
construction hording or construction
fencing covered with scrim)
Wear work gloves throughout the
day as required

Ensure employees do not share PPE
Ensure used PPE is disposed
of properly
Hold in-person meetings outside
or in open spaces as much as possible
and limit to 10 people per meeting
at a time
Move office desks and chairs at least
two metres apart to support physical
distancing

Use technologies such as email,
text, video and teleconferencing to
minimize direct contact with others
Limit the number of people in
hoists, job shacks, vehicles and other
tight spaces to one, where possible,
and otherwise maintain physical
distancing
Schedule work to avoid stacking
(i.e., scheduling multiple trades in
the same work area at the same time),
including flexible scheduling of shifts
or other measures
Consider staggering start/finish times
to reduce large group wait times at
gates and hoists, and unnecessary
gathering of workers
Stagger break and lunch schedules to
minimize the number of people near
one another at one time
Reduce the number of passengers
travelling in one vehicle at any
given time and maintain physical
distancing, such as passenger in rear
and opposite side to driver
Encourage employees to use their
own vehicles or arrange for additional
company vehicles
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Best Practices for Construction
Worksites and Offices

Enhanced Hygiene, Cleaning and
Sanitization Practices
Thoroughly sanitize lunchrooms and
break areas frequently
CLEAN
A.M.
P.M.

Increase the cleaning frequency on
all frequently touched surfaces such
as workstations, countertops, handles,
doorknobs, copiers, microwaves,
fridges, coolers, or any other shared
tools and equipment
Ensure excess items (i.e., paper and
personal belongings) are removed
from desks to allow for proper
sanitation of surfaces
Refrain from ordering communal
food items, platters and buffets for
teams and avoid using communal
kitchen items (i.e., condiments
including milk for coffee, ketchup,
salt and pepper, etc.)
Eliminate the use of water coolers
and fountains

Create a workplace cleaning schedule
and document when an area has been
cleaned
Ensure employees are not sharing
tools unless they are disinfected after
each use with at least 70% alcoholbased cleaning solution
Sanitize surfaces in shared company
vehicles after each use (e.g., steering
wheel, shifter, seatbelt, door handles
(inside and outside), controls, etc.)
Instruct employees responsible for
trash removal on proper PPE and
hand washing practices
Regularly cleanse PPE in line with
manufacturer recommendations
Utilize shoe sanitation tubs (nonbleach sanitizer solution) prior to
entering or leaving worksites where
appropriate
Change work clothes prior to
arriving home and wash clothes
in hot water
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Best Practices for Construction
Worksites and Offices

Increasing Awareness and
Managing Sick Employees
Include COVID-19 symptoms as
part of daily fit for duty assessments
If a worker is sent home sick, require
them to contact their supervisor to
coordinate return to work, following
10-day mandatory self isolation
required by the Government of
Alberta if it is not a pre-existing
illness or health condition
Ensure any personnel exercising
their right to refuse unsafe work has
a discussion with their supervisor in
order to implement further controls
If possible, implement a work from
home strategy that can reduce the
number of people in the office at
one time
Communicate key Alberta Health
Services recommendations to all
employees daily using multiple

channels such as email, safety
meetings, daily briefings, and
tailgate meetings
Include COVID-19 as a hazard on
all site-specific/field level hazard
assessments to allow supervisors to
talk about physical distancing and
hand washing as effective controls for
that hazard
Ensure health and safety policies are
up to date and that all staff are aware
of these policies
Regularly monitor for public health
announcements and orders from
applicable government agencies
and regulators
Remind employees to always
minimize interaction with the public
outside of work hours and practice
physical distancing and good hygiene

Cleaning Solutions and Supplies
If available, household or commercial
disinfectant solutions and wipes
containing more than 70% alcohol
should be used to clean surfaces.
However, some of these products
are currently in short supply or are
simply unavailable. If these household
or commercial disinfectant cleaning
products are not readily available, hard
surfaces can be disinfected using a
mixture of one-part bleach and nine
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parts water. The solution must contact
the surface for one minute to disinfect.
Items that cannot withstand
liquid disinfectants such as tablets,
smartboards and cellphones may be
disinfected with 70% alcohol wipes
ensuring the solution contacts the
surface for one minute to disinfect.
Use paper towels or single-use rags for
wiping surfaces after they have been
properly cleaned.
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We’re In This Together
The construction industry is recognized for always putting safety first.
The outbreak of COVID-19 and its impact on businesses around the world
is unprecedented, but construction companies are well positioned to maintain
high standards of health and safety to protect workers and the public
throughout this crisis.
As this situation continues to evolve, always consult the Alberta government’s
website for the most up-to-date information related to handling COVID-19 work
absences and self-isolation.
The Town of Banff thanks you for your efforts and is available to discuss variations
to typical work hours, site access and more with you. We are in this together.

Additional Resources
For health concerns, call Health Link at 8-1- 1
For general COVID-19 information visit alberta.ca/covid
For information specific to construction in Alberta visit
youracsa.ca/covid-19-information

For local questions or support contact the Town of Banff:
Banff.ca/COVID
General information:
8:30 a.m. to 4:30 p.m.
403.762.1200
Banff residents experiencing challenges related to finances, housing, food, mental
health or other issues are encouraged to contact help@banff.ca or 403.762.1251
for assistance.
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For print copies, please email communications@banff.ca
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