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Coronavirus
Coronaviruses are a large
family of viruses. Some cause
respiratory illness in people,
ranging from mild common
colds to severe illnesses.
Novel coronaviruses, like COVID-19, are new strains
of the virus that have not been previously identified in
humans. This means people have no immunity against
it, and it has no specific vaccine or treatment.

Support Services for Residents
The Town of Banff has set up an email service for residents seeking
information about assistance during the COVID-19 outbreak.
Email help@banff.ca or call 403.762.1251 for information and resources.
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Be informed and receive
updates at banff.ca/COVID
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To help protect you and your family
against all respiratory illnesses, including
flu and COVID-19:
Stay home if you feel sick
and self-isolate for 10 days
if you have a cough, fever,
shortness of breath, runny
nose or sore throat.

Wash your hands often with
soap and water, for at least
20 seconds.

Avoid touching your eyes, nose,
or mouth with your hands.

Clean and disinfect surfaces
that are frequently touched.

When coughing or sneezing:
cover your mouth and nose
with your arm to reduce the
spread of germs. Dispose of
any tissues you have used as
soon as possible and wash
your hands immediately.

Maintain a distance of 2
metres/6 feetfrom others, inside
and outside, excepting people
from your household. Avoid
spaces and any gatherings where
you are in close proximity with
other people.

Self-isolate at home for 14
days if you have returned from
travel outside Canada. Monitor
yourself for flu-like symptoms.
If you develop a fever, cough or
have difficulty breathing, call
8-1-1 to arrange testing.

Do not visit seniors centres
or health care facilities unless
you are deemed an essential
exception to the no visitation
rule and are in good health.
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Symptoms
COVID-19 symptoms are similar to influenza
and other respiratory illnesses.
Common symptoms include:
Dry Cough
Fever
Fatigue/Extreme Tiredness

Symptom of serious illness include:
Difficulty Breathing
Pneumonia

If you have symptoms:
Stay home and self-isolate for 10 days - Do Not go to you doctor’s
office, the hospital, or a clinic.
Take the COVID-19 self-assessment test online at alberta.ca/COVID
which takes users through steps regarding symptoms to determine
whether you should call Health Link at 8-1-1.
Call 8-1-1 to see if you need to be tested. They will provide
directions for testing. Call volumes may be high. Please be patient
or select the callback option that is provided.
If you need immediate medical attention, call 911 and inform
them you may have COVID-19.

Risks
Most people – about 80% – recover without needing special
treatment. However, it can cause serious illness in some, and
there is a risk of death in severe cases.
While we are still learning about COVID-19, serious illness appears
to develop more often in people who are older or have pre-existing
conditions, such as:

High blood pressure
Heart disease
Lung disease

Cancer
Diabetes
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What you should do if you
think you could have COVID-19
Self-isolate and call 8-1-1 for an assessment if you
believe you have been in close contact with a person
who has a confirmed case of COVID-19.
If you are returning or visiting from
outside of Canada, self-isolate and closely
monitor your health for 14 days.

Do not go to an emergency department,
urgent care centre, or family doctor’s office
for this assessment and testing.

If you start experiencing a fever or cough,
even if it is mild, self-isolate yourself
immediately for 10 days and call 8-1-1.

Health Link officials at 8-1-1 will
assess you and recommend next steps.

Self-Isolation Means:
Self-isolation means staying home and
avoiding situations where you could
infect other people.
This means avoiding all situations where
you may come in contact with others, such
as social gatherings, work, school/university,
child care, athletic events, faith-based
gatherings, healthcare facilities, grocery
stores, restaurants, shopping malls, parks
and trails, and any public gatherings.
You can get fresh air in your backyard, if you
have one, but you must remain on private
property not accessible by others.
If you live in an apartment building you must
stay inside and cannot use the elevators or

stairwells to go outside. If your balcony is
private and at least 2 metres away from your
closest neighbour’s, you may go outside on the
balcony.
Do not use public transportation including
buses, taxis, or ride sharing.
As much as possible, you should limit
your contact with people and avoid having
visitors to your home, but it is okay for friends,
family or delivery drivers to drop off food or
other things you may need.You can also use
delivery or pick up services for errands such
as grocery shopping.
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Individuals over 60 years of
age and those with pre-existing
health conditions are most at risk
of severe symptoms from COVID-19.
To prevent the spread of respiratory viruses,
including COVID-19, among seniors and other
vulnerable groups:
Visitation to long-term care, supportive living, congregate living, hospice
care and acute care settings in Alberta is not permitted.
Exceptions will be made for maternity care, children who are patients,
and visitors attending to an end of life situation.
Visitors who are permitted under these exceptions must be verified and undergo
a health screening prior to entering the facility. This may include a temperature
check or a questionnaire. Visitors will be escorted for the duration of their visit
and must not be ill.
No individual who is ill will not be permitted to visit a patient in any Alberta
Health Services facility. This includes patients ill with known or suspected
cases of COVID-19, or any other illness.
Families and friends of those in these facilities are asked to think of other ways
besides visiting that they can support and encourage their loved ones through
this difficult time.
All Albertans are encouraged to make regular phone or video calls with
our elder loved ones part of our new normal.
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