GOVERNANCE & FINANCE COMMITTEE
REVISED ORDER OF BUSINESS

Regular Meeting of the Governance and Finance Committee
Town of Banff Council Chamber
Monday, 2020 February 24, at 9:00 a.m.
1.0

CALL TO ORDER
The 2020 February 24 Regular Meeting of the Governance and Finance Committee will be live
streamed on the internet, and recorded, in accordance with Council Policy C8002, Video
Recording and Live Streaming of Council Meetings. It will be made available on the Town of
Banff website.

2.0

APPROVAL OF AGENDA
2.1

Agenda for the 2020 February 24 Regular Meeting of the Governance and Finance
Committee
Recommendation:
That the Agenda for the 2020 February 24 Regular Meeting of the Governance and
Finance Committee be approved.

3.0

ADOPTION OF PREVIOUS GOVERNANCE AND FINANCE COMMITTEE
MINUTES
3.1

Minutes of the 2020 February 10 Regular Meeting of the Governance and Finance
Committee
Recommendation:
That the Minutes of the 2020 February 10 Regular Meeting of the Governance and
Finance Committee be adopted.

4.0

DELEGATIONS AND INVITED PRESENTATIONS
None

5.0

PUBLIC INPUT ON AGENDA ITEMS

6.0

5.1

Written Submissions
None

5.2

Oral Submissions

UNFINISHED BUSINESS
None

Revised Agenda prepared by: L. McDougall
All recommendations as presented are for discussion purposes only, and should not be considered as the opinion or direction
of the Governance and Finance Committee.
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7.0

REPORTS
7.1

Request for Direction: Naming & Sponsorship Policy
**New Materials**
Distribution: PowerPoint Presentation
Recommendation:
That the Governance and Finance Committee:
1. Review and provide direction on the proposed new policy C1009, Naming &
Sponsorship; and
2. Direct administration to bring proposed policy C1009 either:
a. To Council for approval; or
b. To Governance and Finance Committee for further discussion.

7.2

Request for Direction: Banff Sewer System Bylaw 17-4
Recommendation:
That the Governance and Finance Committee review and provide direction on the Banff
Sewer System Bylaw Amendments, proposed Bylaw 17-4 (Attachment 2).

8.0

CORRESPONDENCE
None

9.0

NEW/URGENT BUSINESS
**New Materials**
9.1

Council Memo: Questions Concerning how our National Park Community Might
respond to Limit the Spread of the Epidemic Caused by the Novel Coronavirus
COVID-19

10.0

CONFIDENTIAL ITEMS
None

11.0

ADJOURNMENT

Revised Agenda prepared by: L. McDougall
All recommendations as presented are for discussion purposes only, and should not be considered as the opinion or direction
of the Governance and Finance Committee.
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Item #: 3.1

Governance and Finance Committee Meeting
2020 February 10

Unapproved

MINUTES OF THE GOVERNANCE AND FINANCE COMMITTEE
of the Town of Banff in the Province of Alberta
Town Hall Council Chamber
Monday, 2020 February 10, at 9:00 am
COUNCIL MEMBERS PRESENT
Brian Standish
Deputy Mayor
Chip Olver
Councillor and Acting Mayor
Corrie DiManno
Councillor
Peter Poole
Councillor
COUNCIL MEMBERS ABSENT
Karen Sorensen
Mayor
Grant Canning
Councillor
Ted Christensen
Councillor
ADMINISTRATION PRESENT
Kelly Gibson
Town Manager
Silvio Adamo
Director, Protector Services
Jason Darrah
Director, Communications
Adrian Field
Director, Engineering
Alison Gerrits
Director, Community Services
Chris Hughes
Director, Corporate Services
Barbara King
Director, Human Resources
Libbey McDougall
Municipal Clerk

1.0

CALL TO ORDER
Deputy Mayor Standish called the 2020 February 10 Regular Meeting of the Governance and Finance
Committee to order at 9:03 a.m.

Minutes approved by:
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2020 February 10

5.0

Unapproved

PUBLIC INPUT ON AGENDA ITEMS
5.1.

Written Submissions

No Written Submissions were received.
5.2.

Oral Submissions

No Oral Submissions were provided.
6.0

UNFINISHED BUSINESS
There was no Unfinished Business scheduled as part of this meeting.

7.0

REPORTS
No Reports were scheduled as part of this meeting.

8.0

CORRESPONDENCE
No Correspondence was received for this meeting.

9.0

NEW/URGENT BUSINESS
No New/ Urgent Business was submitted at this meeting.

Minutes approved by:
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Item #: 7.1

REQUEST FOR DIRECTION

Subject: Naming & Sponsorship Policy
Presented to: Governance and Finance
Committee
Submitted by: Jason Darrah, Director
Communications & Marketing

Date: 2020 February 24
Agenda #: 7.1

RECOMMENDATION
That the Governance and Finance Committee:
1.
Review and provide direction on the proposed new policy C1009, Naming & Sponsorship; and
2.
Direct administration to bring proposed policy C1009 either:
a. To Council for approval; or
b. To Governance and Finance Committee for further discussion.
BACKGROUND
Reason for Report
The Naming of Parks and Recreation Facilities Policy was last reviewed in 1991, and scheduled for
review in 2016, and the Sponsorship Policy was last reviewed in 2012, with a scheduled review in 2019.
• On December 16, 2019, Council directed administration to facilitate a discussion, during a
Governance & Finance Committee Meeting in Q1 2020, to review a proposed C1009 Naming
& Sponsorship Policy.
• On January 27, 2020, Governance & Finance Committee reviewed the proposed policy and
directed administration to return to a subsequent Governance & Finance Committee when
the full committee is scheduled to attend, and to provide any suggested revisions to the
proposed policy that emphasizes the need to protect the identity and reputation of the Town
property and assets, while allowing opportunities for benevolent commemoration.
The Governance & Finance Committee may seek to include a closed meeting (private) discussion to
enable advice to elected officials on a draft policy, pursuant to the Freedom of Information and Protection
of Privacy Act (FOIP) Part 1, Division 2, Section 24 (1), and in order to discuss hypothetical sponsors
while protecting third-party business interests, as per Section 16 (1).
Summary of Issue
Administration recommends combining two existing policies on naming and sponsorship into one
policy to provide clear context for the purpose. By including the principles for municipal naming in a
policy on sponsorship, the policy would make it clear that the priority is for preserving and reinforcing
the culture and identity of Banff, and only secondarily, to enable limited revenue-generating
opportunities for the benefit of the Banff community.
Attachment 1 provides the rationale for the merged and updated policy, as outlined in the January
27, 2020, Report to Governance & Finance Committee.

Governance and Finance Committee Report:
Naming and Sponsorship Policy
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Potential Revisions
Administration added a preamble to the proposed policy (Attachment 2), as suggested in the January
27, 2020, committee meeting. Administration also identified several deletions/changes (redlined) to
the proposed policy for Governance & Finance Committee to consider as mechanisms to address
concerns identified on January 27. Finally, Governance & Finance Committee may consider deleting
Section 8 of the proposed policy, if this type of sponsorship is not desirable at this time.
RESPONSE OPTIONS:
The Governance and Finance Committee could:
1. Provide direction on revisions to the proposed policy; or
2. Direct administration to bring the proposed policy to Council for approval.
IMPLICATIONS
Budget
Municipal naming or renaming has implications relating to the cost of updating addresses, signage
maps and resources to record in GIS systems. Sponsorship and naming rights represent
supplemental revenue or in-kind contributions to the Town.
Relevant Strategic Direction
Banff Community Plan:
• Value – Partnerships: We rely on our relationships with partners within the Town of Banff,
regionally, provincially and internationally, to achieve mutual goals. We value these
partnerships and the opportunity they present for mutual consultation and information
sharing.
• Town revenue goal: Diversify Town of Banff revenue streams, so the municipality is not
solely reliant on property taxes.
• Facilities, programs and services goals:
o Provide a vital and healthy community.
o Deliver high quality trails and open space amenities.
o Provide integrated recreation facilities to meet the evolving needs and interests of
residents and visitors.
o Offer a wide range of quality recreation and active living programs.
o Support and facilitate cultural appreciation within the community.
o Access to programs and services that are affordable for all segments of the
community.
o Provide a wayfinding system that makes finding Banff facilities, amenities and
attractions easy.
o Ensure residents and visitors have access to high quality medical, emergency and
protective services and institutions.
• Character and heritage goal: Ensure all new development and redevelopment incorporates
the highest quality architecture, landscape architecture, environmental and urban design that
is complimentary to its location and surrounding context.

Governance and Finance Committee Report:
Naming and Sponsorship Policy
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Internal Resources
Key staff would be empowered by a new policy to pursue sponsorship opportunities, guided by
requirements of a Policy. Planning & Development and Geographic Information Services (GIS)
would identify real property for consideration for municipal naming, to enhance location navigation
and emergency services. Department leaders would identify Town property in their areas for
consideration in sponsorship opportunities.
Communication
A new policy would be circulated to all staff that would be involved in municipal naming or
sponsorship, and published on the banff.ca website.
ATTACHMENTS
Attachment 1: January 27, 2020, Report to Governance & Finance Committee
Attachment 2: Proposed C1009 Naming and Sponsorship Policy
Attachment 3: Draft list of eligible and ineligible properties
Attachment 4: Examples of Benefits to Sponsors
Attachment 5: Existing C120 - Sponsorship Policy
Attachment 6: Existing C013 - Naming of Parks and Recreation Facilities Policy

Submitted By:

On Original
Jason Darrah, Director, Communications &
Marketing

Reviewed By:

On Original
Kelly Gibson, Town Manager
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Attachment 1

REQUEST FOR REVIEW

Subject: Naming & Sponsorship Policy
Presented to: Governance and Finance Committee Date: 2020 January 27
Submitted by: Jason Darrah, Communications

Agenda #: 7.3

RECOMMENDATION
That Governance and Finance Committee review and provide direction on the proposed new policy
C1009 Naming & Sponsorship.
BACKGROUND
Reason for Report
The Naming of Parks and Recreation Facilities Policy was last reviewed in 1991, and scheduled for
review in 2016, and the Sponsorship Policy was last reviewed 2012, with a scheduled review in 2019.
The draft new policy merges and updates the two existing policies, and adds policy direction on
municipal naming of other Town property, in addition to parks and recreation facilities.
Summary of Issue
Administration recommends combining two existing policies on naming and sponsorship into one
policy to provide clear context. By including the principles for municipal naming in a policy on
sponsorship, the policy would make it clear that the priority is for preserving and reinforcing the
culture and identity of Banff, and only secondarily, to enable limited revenue-generating opportunities
for the benefit of the Banff community.
Town property – the object of potential municipal naming or sponsorship – is defined as including,
but not limited to, events, services, programs, activities, real property, facilities, structures, bridges,
parks, features (e.g. rooms, ice pads, trails, gardens, playgrounds, etc.), intellectual property and other
assets. For the proposed policy, property excludes roads, streets and lanes.
The draft policy, attached, identifies:
• Policy Statement – outlining the type of activities being governed by the policy
• Purpose – identifies why a policy is required
• Scope – identifies what aspects of naming and sponsorship are governed by the policy, and
equally importantly, what areas are governed outside the policy, such as streets and roadway
naming, advertising, bench or tree commemoration programs, an grants from other orders of
government or public agencies
• Definitions of relevant terms
• Responsibilities – clearly defines roles of Town Council, Town Manager and designates,
Directors and specialized roles such as Geographic Information Services (GIS) and Protective
Services

Governance and Finance Committee: Naming & Sponsorship Policy
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•
•
•
•

Guiding Principles – are set out for Municipal Naming, Sponsorship and the subset of
sponsorship, Naming Rights
Requirements – provides clear criteria and standards to be met for Municipal Naming,
Sponsorship and Naming Rights
Protocol – sets out the process for Municipal Naming and Sponsorship
Schedules - annual reporting to include a current list of properties eligible and ineligible for
municipal naming, sponsorship, and naming rights

Municipal Naming
A clear approach is proposed for naming all Town properties. For example, naming of structures such
as bridges, facilities, and rooms within Town buildings does not currently have a policy guiding naming
principles, requirements, or protocol.
The proposed policy would allow for assigning municipal names to currently un-named properties.
Providing names to some currently un-named property will assist with location navigation for the
general public and for people communicating to emergency services.
Proposed principles for municipal naming of Town property would enshrine the importance of
reinforcing the culture and identity of Banff, and clarify the decision for names rests with Town
Council. Current practices for naming some properties are ad hoc in nature, without consistent
definition of decision-making responsibility.
The proposed policy outlines how municipal naming processes authorize recognition or
commemoration of individuals, organizations or events that have had a significant contribution to the
community, through honouring their name on Town property.
The proposed municipal naming protocol would eliminate outdated procedures outlined in the
existing naming policy, including advisory roles from now-defunct committees or boards, and
approaches such as public naming contests.
The proposed policy allows for naming of neighbourhoods and development areas through a
standardized process. Often a private organization has a marketing name for a development, but the
final municipal name of the area could be set by the Town.
The Town of Banff currently has established names for development districts, but within some
districts there are neighbourhoods that are distinct. Naming of neighbourhoods could allow better
notification of emergencies or evacuations, and formalize commonly used terms that are inconsistently
used in mapping and online tools such as Google Maps. For example, Whiskey Creek is a commonly
used historic term that is used in Google Maps but not in Town of Banff naming, whereas the highdensity neighbourhood centred on Muskrat Street is not distinguished from the commercial centre of
downtown or the Banff Centre District, except in Land Use Districts, which are not used by the
general public. Naming of individual neighbourhoods assists with general navigation, as well as
building a sense of shared identify within the community.
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Sponsorship
The new proposed policy encompasses the numerous types of Town “property” which the market
now encompasses – from programs and events to parks, structures and facility rooms – while
providing a standardized Town approach. Although sponsorship is a revenue-generating opportunity,
all sponsorship relationships would be explored in the best interests of the Town and the Banff
community, based on clearly set out principles.
In the last decade, the best practices for pursuing corporate sponsorship and naming rights have
evolved. Specifically, sponsorship opportunities are customized to a particular sponsor and a particular
property. Sponsorships are negotiated on a case-by-case basis, and should not be encumbered by a
rate schedule, which can prevent some valuable opportunities being explored. Not every potential
sponsor organization has similar means to enter a sponsor relationship, and not all sponsor
organizations have the same objectives in seeking profile through sponsorship.
Sponsorship would provide a financial or in-kind benefit to the Town. In return, sponsorship provides
a solution to the sponsor organization, usually in terms of exposure to existing or potential customers
or clients. Due to the range of properties and the range of sponsor objectives, sponsorship packages
should be flexible, and backed by due diligence to assess market value for any opportunity. Unlike
advertising opportunities, which are not governed by this policy, sponsorship solicitation has moved
away from standardized rates or levels (e.g. Gold, Silver, Bronze level sponsorship), and the benefit
to the sponsor is negotiated on each case, commensurate with the contribution and valuation of the
exposure. This flexibility would allow sponsorship to occur, despite changing economic conditions,
through a standardized approach. Sponsorship rates would not be published and, as developed by
administration, would be used as a starting point for case-by-case assessment and negotiation.
Advertising opportunities, such as profile of a business in a publication or on a rink boards, will retain
standardized fees, and will be managed outside a new proposed policy, and fees would continue to be
updated annually as part of Bylaw 388-2 - Fees and Charges. However, a sponsorship opportunity
could be negotiated with a higher value, and one of the negotiated exposure opportunities could be
advertising space. Examples of sponsor benefits are included in Attachment 3.
Sponsorship is more than the display of an organization’s brand; sponsorship gives greater value to
the sponsor through the goodwill association with the Town of Banff and its programs, services and
facilities. As such, sponsorship contributions can be greater than advertising fees.
Naming Rights
Naming rights are a type of sponsorship that require the highest level of scrutiny, highest potential
revenue, and are most seldom implemented, due to the “sharing” of the Town brand and reputation.
Naming rights can apply to properties such as buildings, parks, structures, features, events or
programs. Naming rights provide an organization exclusive naming of the property for a set period of
time, in return for financial contribution to the town. The proposed policy identifies the limited criteria
when this could be explored, and the process for council’s oversight in eligible properties.
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RESPONSE OPTIONS:
The Governance and Finance Committee could:
1. Provide direction on the proposed policy; or
2. Direct administration to bring the proposed policy to Council for approval.
IMPLICATIONS
Budget
Municipal naming or renaming has implications relating to the cost of updating addresses, signage
maps and resources to record in GIS systems. Sponsorship and naming rights represent supplemental
revenue or in-kind contributions to the Town.
Relevant Strategic Direction
Banff Community Plan:
•

•
•

Value – Partnerships: We rely on our relationships with partners within the Town of Banff,
regionally, provincially and internationally, to achieve mutual goals. We value these
partnerships and the opportunity they present for mutual consultation and information
sharing.
Town revenue goal: Diversify Town of Banff revenue streams, so the municipality is not solely
reliant on property taxes.
Facilities, programs and services goals:
o Provide a vital and healthy community.
o Deliver high quality trails and open space amenities.
o Provide integrated recreation facilities to meet the evolving needs and interests of
residents and visitors.
o Offer a wide range of quality recreation and active living programs.
o Support and facilitate cultural appreciation within the community.
o Access to programs and services that are affordable for all segments of the community.
o Provide a wayfinding system that makes finding Banff facilities, amenities and
attractions easy.
o Ensure residents and visitors have access to high quality medical, emergency and
protective services and institutions.

•

Character and heritage goal: Ensure all new development and redevelopment incorporates the
highest quality architecture, landscape architecture, environmental and urban design that is
complimentary to its location and surrounding context.
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POLICY NAMING & SPONSORSHIP
(Proposed)
Policy C1009
1.0 PREAMBLE
1.1

The goal of this policy is to provide a structure for assigning of names to Town of Banff
properties and assets in order to ensure effective navigation, and to reinforce the unique
character of our mountain community and the reputation of the Town of Banff.
Secondarily, this policy provides Town Council with opportunities for benevolent
commemoration of organizations, events or individuals by assigning Municipal Names to
Town properties and assets. Lastly, and of lesser priority, this policy allows opportunities
for the Town to generate revenue or in-kind services to create or enhance a property
(usually a program, service or facility), in return for allowing a third-party organization to
gain exposure for sponsoring the property.

2.0 POLICY
2.1

Municipal Naming of Town of Banff properties and assets (such as parks, buildings,
structures and neighbourhoods) plays an important role in providing is the process for
Town Council to assign a long-term or permanent name, in order to provide
unambiguous identification of locations to assist with enhance navigation within the
Banff town site. Municipal Naming also serves as a means to celebrate our culture, role
in the national park, and the unique identity of this mountain community,. Municipal
Naming can reflect Banff’s its heritage, geography, flora, fauna or natural features
associated with the town. Town Council can commemorate important events or honour
the outstanding achievements or significant community contributions of groups,
organizations or individuals. Municipal Naming is applied in situations where the Town
does not receive from external parties a financial contribution, goods or services, or
when a contribution has been donated, but the external party does not seek reciprocal
consideration.

2.2

Sponsorship is a means to provide mutual benefit to the Banff community and
organizations seeking short-term profile through connection with Town “properties,”
such as real property, facilities, events, programs, features, structures, and other Town
assets. Sponsorship and naming rights are is recognized as an opportunity to offset costs
associated with municipal activity or infrastructure, facilitated through agreements that
benefit both the Town and the sponsor. Sponsorship can be provided as cash or valuein-kind. The benefit to the Town is the generation of revenue or receipt of
service/product that will enhance or create the experience for users of a Town program,
event, activity, facility or other Town asset. Beyond financial or in-kind benefit to the
Town, a sponsorship must also uphold the reputation of the Town and maintain
alignment with the community’s interests and values. A Sale of Naming Rights is an
infrequently used type of sponsorship, where an organization (usually a for-profit
Page 1 of 8
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company) purchases the right to have its name exclusively profiled with a Town
property, for a set period of time.
3.0 PURPOSE
The purpose of the Naming & Sponsorship Policy is to:
• Uphold the Town of Banff’s stewardship role in safeguarding the Town’s assets,
reputation, aesthetic standards, interests, and community values;
• Outline the responsibilities, principles, requirements and protocol for municipal naming
of Town properties, sponsorship of Town properties; and sale of naming rights;
• Identify Town “properties” for potential municipal naming, sponsorship and sale of
naming rights;
• Protect the Town of Banff from risk; and
• Ensure alignment with Council’s priorities and the Town’s programs and services.
4.0 SCOPE
4.1
4.2
4.3
4.4
4.5

This Policy applies to all Town of Banff departments and divisions.
This policy repeals and supplants existing in-force Town policies C120 Sponsorship
Policy and C013 Naming of Parks and Recreation Facilities Policy.
This Policy applies to naming of all municipal properties such as buildings, facilities,
bridges, parks, features, playgrounds, development areas and neighbourhoods, as
outlined in Schedule 1.
This Policy applies to potential sponsorship of all “properties,” as defined herein.
This Policy does NOT apply to:
o naming of streets, roads, lanes or allocation of street addresses
o licensing or leasing of Town-owned real property
o commemoration on Town benches or commemorative tree planting
o advertising display, such as advertising on ice rink boards, on street pole banners, in
Town publications, or signage
o grants from other orders of government or public sector agencies
o the Town of Banff’s sponsorship of external projects, programs, events, activities or
other “properties” owned by external individuals or organizations, where the Town
provides funds or in-kind support to external parties
o agreements where external parties lease or rent Town property, or hold permits for
use of public streets or places.

5.0 DEFINITIONS
For the purposes of this Policy, the following definitions apply:
5.1 Advertising means a contractual arrangement for a defined period of time where a third
party provides a financial contribution in return for rights to display messaging on a
medium (e.g., ice rink boards, internal poster, publication, event banner, etc.) where the
content is controlled by the third party and approved by the Town of Banff; for
certainty, an Advertising arrangement does not provide the third party with any
additional benefits beyond access to the space. Unlike sponsorship, advertising is secured
at pre-determined rates for a set period of time. Advertising is not governed by this
Policy but sponsorship benefits could include advertising opportunities.
Page 2 of 16
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5.2
5.3

5.4

5.5
5.6
5.7
5.8

5.9
5.10

5.11
5.12
5.13

5.14
5.15

Asset is the same as “property” for the purpose of this policy – an item, object, thing
(including a service, program, event or activity) or real estate property owned by The
Town of Banff.
Commemorative Naming is officially naming or renaming a Town property on behalf
of an individual, event or organization to recognize the significant positive contributions
made by an individual or an organization to Banff, Banff National Park, the Bow Valley,
the Province of Alberta or Canada. This type of naming of Town property occurs with
no expectation of any consideration in exchange for transfer of goods, services or
financial contribution to the Town.
Donation means a transfer of in-kind, property or financial contributions which provide
benefit to the Town. Donations are gifts, as defined in the Income Tax Act, that do not
constitute a business relationship since no reciprocal consideration is sought. Donations
generally qualify for a tax receipt. An example is a cash contribution from a group to
fund a playground construction.
Development Plan is a legal document that shows the surveyed boundaries, location,
size, servicing and streets of a proposed development, as well as build out detail. These
include Area Development Plans and Area Redevelopment Plans.
Duplicate refers to names that are identical or similar sounding.
First Responders refers to Banff Fire Department, RCMP, Banff Municipal
Enforcement, Banff Emergency Medical Services (EMS) and any other ambulance or
firefighting service.
Grant means a financial award without valuable consideration, by an order of
government or public or private organization (a ‘grantor’) to the Town, that meets the
grantor’s funding priorities/eligibility criteria, is for a defined period of time and includes
reporting obligations on the Town.
Heritage means tangible culture (such as buildings, monuments and artifacts) and
intangible culture (such as traditions, language and person(s)) that has a shared
significance connected to the past.
Municipal Naming means naming of the Town of Banff’s parks, buildings,
neighbourhoods, facilities, structures and other assets by the Town, in situations where
there is no expectation of any consideration in exchange for transfer of goods, services
or financial contribution to the Town from any applicant or third party.
Names Reserve List is a collection of names of individuals, organizations, and
community features compiled over time for consideration by Council in assigning names
to Town property.
Naming is officially assigning a name to, or renaming, a Town property or a property
feature.
Properties refers to Town assets. These include, but are not limited to, events, services,
programs, activities, real property, facilities, structures, bridges, parks, features (e.g.
rooms, ice pads, trails, gardens, playgrounds, etc.), intellectual property and other assets,
but not including roads, streets and lanes.
Property Features refers to significant amenities or assets within or on a Town
property, including but not limited to, playgrounds, sports fields, gazebos, ice pads, and
rooms in a facility.
Real Property refers to buildings, structures, facilities and parks, and excludes properties
such as events, programs, and activities.
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5.16 Sponsor is a corporation, organization or individual that enters into a sponsorship
agreement involving a Town asset/property and provides financial contribution, real
property or value-in-kind in return for access to commercial potential associated with the
Town asset.
5.17 Sale of Naming Rights are a type of sponsorship contract in which an external partner
receives the exclusive right to name a Town property – including building, program or
event – under specific terms, including a set period of time. The naming right is sold or
exchanged for cash or other valuable consideration. A third-party right to display
publicly its name in association with a Town property such as a building, represents very
high commercial/marketing value, and therefore, due to the warranted significant
financial contribution, this is a rare type of sponsorship. A third-party right to public
display of its name in association with a Town program or event carries a lesser
commercial/marketing value due to the shorter term of profile and usually a smaller
reach of exposure.
5.18 Sponsorship is a mutually beneficial business arrangement, wherein a third party,
whether for-profit or otherwise, provides a financial contribution and/or in-kind services
to the Town in return for commercial benefit. Sponsorship agreements define a period
of time and a specified Town property. The value to the third party is derived from the
public profile to potential customers of their name or brand, and its association with a
Town property, including a service, program, event, activity, real property or subcomponent of a Town asset. Sale of Naming Rights is an infrequent type of sponsorship.
5.19 Valuation means a current comprehensive review of a Town asset’s overall value as it
relates to sponsorship or naming rights opportunities. Valuation must consider the
period of time, reach of profile, significance of the Town property, and the dilution of
the Town’s brand that occurs when sharing a property with a third party brand.
5.20 Value-in-kind is a form of sponsorship where the contribution to the Town is in the
form of goods and/or services rather than financial. An example of event in-kind
sponsorship is a community group receiving named profile on signage in return for their
labour at an event.
6.0 MUNICIPAL NAMING
6.1

Municipal Naming Responsibilities:
a) Town Council shall have final approval for naming municipal properties.
b) The Town Manager is responsible for presenting naming options for Town Council
consideration, as they arise, following due diligence outlined in the protocol section
of this Policy.
c) Directors are responsible for ensuring their staff understand the requirements of this
policy.
d) Directors are responsible for assisting in the evaluation of municipal naming
proposals and maintaining an annual report of properties eligible for naming.
e) Directors who oversee Town properties in their respective portfolios are responsible
for receiving from individuals and community groups any requests for naming
consideration of specific properties, and Directors coordinate review and evaluation
before submitting to the Town Manager.
f) The Town Manager, or designate, is responsible for maintaining a Names Reserve
List for use in considering assigning names to Town property, and an annual report
of properties eligible for assigning names.
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g) The Town of Banff’s Geographic Information Services (GIS) is responsible for
maintaining records of all Town property.
h) The Director of Protective Services is responsible for evaluating naming proposals to
ensure emergency services navigation is enhanced when assigning municipal names.
6.2

Municipal Naming Principles:
a) Naming of municipal property – including a facility, room, park, feature, structure,
neighbourhood, development area – shall be implemented in order to improve
general and emergency navigation to the location, to facilitate property rental/lease,
and to reinforce the culture and identity of our community.
b) Names assigned to real property shall be designated on a long-term basis, with
changes to be avoided. This semi-permanence is beneficial for address familiarity and
permeation in external mapping.
c) Properties with names of historic or community significance (e.g. Central Park
gazebo and outdoor basketball court) would be considered for renaming only in
exceptional circumstances, after a significant amount of time, and after consultation
with community stakeholders associated with the existing name.
d) Naming shall avoid duplication of other municipal names or geography in the Bow
Valley, when such use could cause confusion in navigation.
e) Naming shall reflect the unique location, flora, fauna, geography, associated building,
or neighbourhood where the property is located, or recognize the exceptional
contributions of individuals or organizations of Banff, the Bow Valley, Banff
National Park, the Province of Alberta, or Canada. An example is the Fenlands Banff
Recreation Centre.
f) Naming shall reflect Town of Banff ownership of property, for the public good.
g) Names of animals and trees shall be avoided as they are reserved for streets, roads
and lanes.
h) Naming a municipal property after an organization or individual shall be
commensurate with the contributions of those being honoured and having regard to
the achievements or areas of interest.
i) Naming of individuals would be least frequent, due to the status of a national park
welcoming all Canadians and people from around the world.
j) Naming would rarely be considered for living individuals, in order to minimize any
reputational risk.
k) Consideration of assignment of names will include review of names that are on a
Names Reserve List, whenever possible.
l) Members of the public may recommend names for consideration on the Names
Reserve List or for specific assignment, following protocol outlined in this Policy.
m) Special considerations:
1) Development Area (new or changed commercial, residential or mixed):
• Any pre-existing geographic, heritage, or neighbourhood name associated
with the development shall be incorporated into any new name, where
possible.
• The official development name may differ from the marketing names of
an area or neighbourhood.
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2) Parks: There are two levels of parks:
• Town Level Park – open space which serves the entire population of
Banff; shall be named by Town Council.
• Neighbourhood Level Park – open space which serves a specific area and
includes smaller parks, parkettes, grounds associated with community
groups or housing cooperatives, grounds associated with schools, and play
lots; shall be named after the name of the neighbourhood or named after
a person, organization, or geographical feature.
• The descriptive word “park” shall be assigned to the name of the park.
3) Municipal Real Property:
• May be named after the geographic feature or neighbourhood in which
they are located, or reflect the heritage, cultural, ethnic or social diversity
of the community, flora or fauna, or individuals or organizations that have
made a lasting impact on Banff.
• Utility management facilities (water services) shall include the descriptive
word, such as “reservoir” and shall be named after the geographic
location in which it is situated or adjacent, the district or neighbourhood
in which it is located or after the name of the development area.
6.3

Municipal Naming Requirements:
a) Properties for possible Municipal Naming shall be provided by the Town Manager
or designate in an annual report to Council.
b) Names of Town properties will portray a strong positive image of the Town of
Banff, have geographic, ecological, historical, cultural, indigenous or social
significance to the location of the property, and may recognize significant
contributions made by individuals or organizations to the community, the Bow
Valley, Banff National Park, the Province of Alberta, or Canada.
c) Property names shall not impair the ability of First Responders to respond to
emergencies or impair the Town’s ability to deliver services.
d) The duration of the property name is at the sole discretion of the Town and may be
revoked or the property may be renamed. Generally, a property, once assigned a
name, shall not normally be renamed. Council may consider renaming a property in
exceptional circumstances, and only 10 years after a property has been named or
renamed.
e) Proposed names that are offensive, misleading or otherwise deemed
ineffective/unacceptable will not be permitted.
f) The Town will not rename ravines, woodlands and other ecological features.
g) The design and content of the signage for Town properties must comply with the
Town of Banff Brand Standards and the physical location of the sign shall be
determined by the Town, and approved by designated authority.
h) The Town will consider proposals from external parties to name or rename a Town
property but is under no obligation to accept a proposed name.
i) Names may be placed on the Names Reserve List for future consideration if they
conform to the naming criteria.
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j) Names of Town properties shall NOT:
1) Result in, or be perceived to confer, any competitive advantage, benefit or
preferential treatment or advertisement to the named party, or a development,
product, service or a particular business;
2) Be or be perceived to be discriminatory or derogatory of race, colour, ethnic
origin, gender identity or expression, sex, sexual orientation, creed, political
affiliation, disability or other social factors;
3) Result in inappropriate abbreviations or acronyms;
4) Duplicate another named Banff or Bow Valley property – a name shall be
distinct from names used elsewhere and avoid similar sounding names, due to
confusion it may create for general navigation or emergency services.
5) Unduly detract from the character, integrity of the community or aesthetic
quality of the property or unreasonable interference with its enjoyment or use;
6) Place the Town in conflict with any agreements established in the acquisition or
management of the property; and
7) Make a direct or indirect reference to recent events or recently deceased
individuals, except where the event or the individual had a legacy or significant
contributions to the Town of Banff. Names of recent events or recently
deceased individuals may be considered after two years.
k) In infrequent circumstances an individual may be commemorated. The name of an
individual must meet at least one of the following criteria:
1) A person who demonstrates excellence, courage or exceptional dedication to
service in ways that bring special credit to the Town of Banff, the Bow Valley,
Banff National Park, Province of Alberta, or Canada;
2) A nationally known person who volunteers or gives extraordinary help or care
to individuals, families or groups, or supports community services or
humanitarian causes;
3) A person who risks their life to save or protect others; and
4) A person who achieves a deed or activity performed in an outstanding
professional manner or of an uncommonly high standard that brings
considerable benefit or great honour to the Town of Banff, Banff National
Park, Province of Alberta, or Canada.
l) When using a name of an individual, the individual shall be deceased, or in rare
circumstances, be retired (and therefore no longer active in their field of expertise).
m) The Town of Banff encourages that the names to be honoured reflect the heritage,
cultural, ethnic or social diversity of the community, including early pioneers who
have contributed significantly to Banff.
n) Naming or renaming a Town property, on behalf of an individual event or
organization requires the written consent of the named party or the named party’s
representative. In circumstances where consent has not been received, despite
reasonable efforts, the Town, in absence of any refusal to provide consent or legal
concerns, may approve the name if the applicant is able to demonstrate efforts to
obtain consent to the satisfaction of the Town.
o) Municipal Naming of neighbourhoods and development areas:
1) A proposed name should either reflect Banff’s Heritage or local geographic
feature(s), including flora and fauna, and/or further a sense of community.
2) Abbreviations in names are not permitted.
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p) Municipal Naming of real property such as buildings, structures, facilities:
1) Town-owned facilities used as work areas shall be named according to this
policy and to identify operational activity, where required.
2) The proposed names should either reflect Banff’s heritage or local geographic
feature(s), including flora and fauna, and/or further a sense of community.
3) Real property may also be named after the following groups, organizations or
individuals.
6.4

Municipal Naming Protocol:
a) Naming of Town property shall follow requirements in this Policy.
b) Naming recommendations may be initiated by the Town or a local stakeholder(s).
c) A proposal from an external stakeholder individual or organization shall be
submitted to the Town Manager in writing.
d) Properties for possible Municipal Naming shall be provided by the Town Manager
or designate in an annual report to Council.
e) The Town Manager shall provide Town Council with up to five potential names for
a new property name in-camera, with consideration of the Names Reserve List, as a
starting point for further evaluation.
f) Banff First Responders, the Town of Banff’s Geographic Information Services (GIS)
division and Planning & Development department, and the relevant Town
department(s) that manages/operates/uses the relevant property shall be involved in
consultation and recommendation of name assignments.
g) The Town shall consult with affected stakeholders or members of the public on the
proposed names, except where the proposed property name is based on a location,
function or geographic feature, or an inherited property.
h) The Town will consult with Indigenous communities and adhere to appropriate
protocols for proposed names of Town properties that portray Indigenous
significance or contributions or propose to name a Town property after an
Indigenous concept, individual, organization or event.
i) The Town will consult with and seek approval for naming decisions from Parks
Canada, when doing so is required by other statute.
j) The Town will assess the costs and impact of assigning a name to the property.
k) The Town Manager will submit the shortlisted top three names for consideration by
Town Council. The submission will include:
1) Rationale for each naming or renaming option, with relevance to the property;
2) Any special considerations or due diligence undertaken in evaluating the name,
possibly including documented support from relevant stakeholders;
3) Any cost or other implications of assigning a name;
4) A map or illustration, including the address of the Town property; and
5) Recommendation of preferred name, or recommendation to not assign a name.
l) If a naming proposal was initiated by an external individual or organization, the
Town shall notify the applicant about each step in the public process, including the
decision of council.
m) The GIS division will be notified of the decision, as well as other Town divisions
responsible for maintain addressing, mapping and signage, to facilitate updates.
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7.0 SPONSORSHIP
7.1

Sponsorship Responsibilities:
a) Sponsorship agreements with a value to the Town greater than $250,000 are subject
to Town Council approval.
b) Sponsorship agreements shall require the signature by an authorized representative(s)
of the sponsor, and the Town Manager or designate, as determined by the value of
the sponsorship contribution and the corresponding Purchasing Authorization
outlined in the Town of Banff C4002 Purchasing Policy.
c) Sponsorships estimated to have a contribution to the Town exceeding $50,000 shall
involve the directors of Corporate Services and Communications to support the
valuation based on market research, conducted on behalf of the Town of Banff.
d) The director of Communications will be consulted on sponsorship opportunities, to
help evaluate the impact on the reputation of the Town of Banff.
e) Directors are required to provide concept approval for sponsorship proposals before
sponsors are approached.
f) Directors of sponsored property are responsible for ensuring compliance with
sponsorship agreements.
g) Directors are responsible for ensuring staff understand the requirements of this
policy and that they are provided with appropriate guidance and training related to
sponsorship procedures.

7.2

Sponsorship Principles:
a) Sponsorship of certain Town properties – including some events, programs and
facilities – may be considered if:
1) the third party’s operations and interests align with Banff Town Council’s
priorities, Banff National Park interests, the Town’s policies and programs, and
the community’s values;
2) the third party has a positive public image, reflects a high level of integrity; and
3) the third party’s purchasing practices embed environmental and ethical criteria
into their own operations.
b) Sponsorship may be considered if there is no risk to the Town’s reputation, and the
association could be mutually beneficial.
c) The Town will seek optimal revenue or in-kind benefit from any potential sponsors
based on market conditions.
d) Sponsorships are intended to supplement Town revenue and to enhance or create
Town activities or properties.
e) Sponsorship revenue will be designated to a specific purpose in the Town’s
operations related to the sponsored property. For example, a sponsorship of an
event shall generate revenue for use to enhance that event, and sponsorship of a
room in a facility would generate revenue to be applied to the operations of that
facility or programs therein.
f) The Town of Banff will maintain its corporate name on those properties – facilities,
programs, events – where the property makes an ongoing significant contribution to
the community. Clear and permanent identification of the Town will be displayed in
adherence to branding guidelines established by the Town.
g) The Town shall not relinquish to a sponsor any aspect of the Town’s ownership and
control of the Town’s property – such as an event, program, asset or facility.
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h) The Town will be vigilant in avoiding real or perceived conflict of interest in
considering any sponsorship opportunity.
i) In a program sponsorship, the operations of a sponsor organization must be
consistent with the purpose of the program.
j) Benefits to the sponsor are limited to those expressly stated in the sponsorship
agreement.
k) There shall be no actual or implied obligation to the Town of Banff to purchase the
product or services of the sponsor, or any advantage in tender processes.
l) A sponsor will never be granted access to any personal, business or other
confidential or private information held and protected by the Town of Banff.
m) The Town does not endorse the products, services, or ideas of any sponsor.
n) Sponsors are prohibited from implying that their products, services or offerings are
endorsed or sanctioned by the Town of Banff.
o) A sponsorship agreement shall not create a financial expenditure for the Town of
Banff, nor shall any staff resources be committed beyond any obligation identified in
the agreement.
7.3

Sponsorship Requirements:
a) The Town shall only enter into agreements with sponsors that align to the Town’s
priorities and policies.
b) Properties eligible for sponsorship are identified in Schedule 1.
c) Sponsorship and the profile of the third party shall not detract from the character,
integrity, aesthetic quality, operational quality, environmental responsibility, or safety
of the Town property being sponsored, or interfere with its enjoyment or use.
d) The Town will evaluate sponsorship opportunities as a revenue generating strategy
that balances the financial or in-kind benefit received with the sharing of the Town’s
reputation and role as steward of public assets and interests.
e) All sponsorship agreements must be arranged for a fixed term.
f) The sponsorship must not confer a personal benefit, directly or indirectly, to any
particular Town employee or official.
g) The sponsorship must not interfere with existing contractual obligations.
h) Sponsorships shall NOT be advanced for consideration from third-parties
(businesses, organizations or individuals) that, in the discretion of the Town
Manager, are inappropriate associations for the municipality in that their products or
business activities do not align with the Town of Banff values or Banff National Park
interests. Examples of inappropriate sponsorships would include organizations that:
• Promote the use of tobacco, vaping or e-cigarettes, cannabis, drugs,
alcohol, firearms or hunting;
• Promote religious or political messaging specific to any group or faction;
• Cause significant environmental harm;
• Convey anything that is derogatory, prejudicial, harmful, hateful to or
intolerant of any specific group or individual;
• Promote pornography;
• Are disqualified from doing business with the Town of Banff due to
previously established reasons;
• Convey negative representation of the Town of Banff or Banff National
Park; or
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• Could create fiscal hardship for the Town and/or its residents.
i) The Town will NOT consider sponsorship opportunities for certain Town
properties, as identified in Schedule 1, due to their reputational, historical,
operational or geographical significance to the Town.
j) The Town reserves the right to terminate an existing sponsorship agreement should
any of the following occur:
• The sponsor organization uses the Town’s name outside the parameters of
the sponsorship agreement, without prior consent;
• The sponsor organization develops a public image inappropriate to the
National Park’s interests or the Town’s values, policies, interests or
objectives;
• The sponsor organization or executive leadership has engaged in unlawful
actions.
k) All sponsorship relationships shall be confirmed in writing by contract or agreement.
l) All sponsorships (including sponsorship components associated with signage,
branding, publicity, advertising) shall adhere to all applicable Town of Banff bylaws
and policies and all applicable provincial and federal legislation.
m) Benefits to the sponsor are to be commensurate with the size and scope of the
sponsorship. It is the responsibility of the recipient department/division to
determine the appropriate level or manner of benefits in negotiations, in compliance
with Town bylaws, policies and regulations.
n) Benefit to a sponsor may take different forms, based on each individual case and its
impact on supporting a community benefit, balanced by the scope of the profile it
may achieve through association with the Town. Schedule 2 outlines examples of
benefits to sponsors.
7.4

Sponsorship Protocol:
a) Sponsorship of Town property shall follow requirements in this Policy.
b) Sponsorship opportunities shall be considered only for types of properties identified
in Schedule 1.
c) Town Council will be provided an annual report of upcoming strategies for seeking
sponsorship, if applicable.
d) The Town of Banff may solicit such sponsorships, evaluate unsolicited sponsorship
opportunities, and enter negotiations with approved third parties, for mutual benefit.
e) For proposals where the Town initiates sponsorship opportunities, the director(s)
overseeing the relevant property(ies) must approve the concept before potential
sponsors are approached.
f) The Town is not required to seek competing sponsorship proposals when a
sponsorship opportunity is initiated by a third party or by the Town. There is no
advantage to competitive procurement.
g) Although there is no obligation for the Town to test the market for competing
proposals, the Town is permitted to explore several prospective sponsors when
circumstances warrant, in order to secure the best value and best association for the
Town.
h) All sponsorship agreements shall be negotiated in good faith and represent the Town
of Banff in a professional manner.
i) The Town does not have an obligation to accept any sponsorship requests received.
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j) The department receiving or seeking a sponsorship opportunity shall conduct a
risk/benefit assessment of the opportunity. This assessment shall include, but not be
limited to:
1) Completion of market research and valuation for the proposed Sponsorship to
maximize revenue for the Town, (except in cases of sponsorship of a Town
service, program, event and/or activity with a proposed sponsorship
contribution below $50,000, in which cases valuation is not required);
2) Evaluation of the sponsorship proposal against this Policy’s principles and
requirements;
3) Consultation with the leaders of affected Town departments;
4) Consultation with Corporate Services, Finance division on any tax implications
of the proposed sponsorship to ensure that existing financial management
policies are followed; and
5) Consultation with significantly affected stakeholder groups, if any.
k) If a sponsorship opportunity is offered and not accepted by the Town, the
proponent shall be advised as to the reasons.
l) All sponsorship relationships must have a written agreement or contract.
m) Sponsorship agreements shall, as a minimum, include:
1) the sponsorship type and value of contribution – real or estimated in-kind
market value – to be received by the Town of Banff;
2) terms of payment of contribution to the Town;
3) the term (duration) of the agreement;
4) a waiver from liability and an indemnity clause for damages or loses incurred by
the Town;
5) the benefits to be received by the sponsor in return (e.g. logos and signage,
promotional opportunities, form of recognition, etc.);
6) responsibilities of the respective parties (e.g. installation and maintenance,
permits, insurance, removal from and remediation to the site, etc.);
7) a statement acknowledging that the sponsorship may be subject to provisions
of Alberta’s Freedom of Information and Protection of Privacy Act;
8) an exit clause, conditions for termination and the remedies available upon
cancellation;
9) a statement that all parties are aware of, and agree to comply with, the
provisions of this policy; and
10) be signed by an authorized representative(s) of both the Town of Banff and the
sponsor. Signing authority for the Town of Banff is determined by the value of
the sponsorship contribution and the corresponding Purchasing Authorization
outlined in the Town of Banff C4002 Purchasing Policy.
n) All sponsorships with an estimated value over $50,000 require advice of Legal
Counsel regarding appropriate terms and conditions.
o) Charitable tax receipts shall be issued only in accordance with the Income Tax Act
and the policies of the Canada Revenue Agency.
p) New opportunities for sponsorships and sale of naming rights of significant value
(exceeding $250,000) will be brought to Town Council for consideration through the
year, as they arise.
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q) The Town may, without prior Council approval, approve and enter into agreements
where:
1) the total value of the sponsorship does not exceed $250,000 per year;
2) the sponsorship does not involve sale of naming rights, which is governed
solely by Town Council; and
3) the sponsorship complies with this policy.
r) Town departments and their divisions are encouraged to bring recurring sponsorships
to Town Council for consideration in the service review budget process.
s) Consideration by Town Council of significant sponsorship and sale of naming rights
opportunities will be conducted in-camera, as required by the Freedom of
Information and Protection of Privacy Act, Section 16 (1), where disclosure would
be harmful to the business interests of a third party.
t) Use of the Town’s logo in combination with the sponsor logos will be in keeping
with the Town’s Brand Guidelines.
8.0 SALE OF NAMING RIGHTS
8.1

Sale of Naming Rights Responsibilities:
a) All sale of naming rights for events, programs or real property (buildings, facilities
and structures) are subject to Town Council approval.
b) The Town Manager, or designate, is responsible for presenting sale of naming rights
opportunities to Town Council for consideration, as they arise.
c) Directors shall present for Council approval annual strategies for seeking sale of
naming rights, if applicable.
d) Sale of naming rights opportunities shall be governed by the additional
responsibilities as outlined for sponsorship.

8.2

Sale of Naming Rights Principles:
a) All sponsorship principles apply to sale of naming rights, in addition to superseding
principles in this sub-section.
b) Sale of naming rights can apply to properties such as events and programs, and in
some circumstances may be considered for real property such as buildings, structures
or facilities.
c) Properties with names of historic or community significance would be considered
for renaming only in exceptional circumstances and only after consultation with the
community (e.g. Central Park gazebo and outdoor basketball court).
d) For sale of naming rights of real property, the cost and impact of changing existing
signage (within Land Use Bylaw regulations), rebuilding community recognition and
updating records must be considered before an agreement is reached, and calculated
as part of the value of the sale of naming rights.
e) All sale of naming rights agreements must be for a fixed term, not exceeding the life
of the property. Every such agreement shall include a sunset clause specifying the
duration of the naming opportunity. Sale of naming rights may be subject to renewal
on mutual agreement, subject to Town Council approval.
f) The Town shall retain ownership and control over any named property. A naming
right must not impede in any way the Town’s ability to manage the property.
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g) All funds generated by the sale of naming rights agreements shall be allocated to the
department or division administering the named property – the event, program or
real property. Subject to the agreement, the proceeds received may be applied to the
property itself or designated for another use within the department or division.
h) The sale of a naming right must not result in incremental net costs to the Town.
8.3

Sale of Naming Rights Requirements:
a) As a type of sponsorship, all sponsorship requirements apply to sale of naming
rights, except where specified as different in this sub-section.
b) Sale of naming rights usually applies to properties such as events and programs, but
can infrequently be considered for real property such as buildings, bridges and other
structures or facilities.
c) All naming right agreements shall be confirmed by written legal contract, under
advice from the Town’s legal counsel.
d) An assigned name purchased through naming right shall not impair the ability of
First Responders to respond to emergencies or impair the Town’s ability to deliver
services.
e) An assigned name purchased through naming right shall not duplicate any similar
property in Banff or the Bow Valley property; the sold right to name a property shall
be distinct from names used for roadways, buildings, facilities or areas elsewhere and
avoid similar sounding names, due to confusion it may create for general navigation
or emergency services.
f) The sold right to name a property shall not detract from the character, integrity of
the community or aesthetic quality of the property or unreasonable interference with
its enjoyment or use, nor place the Town in conflict with any agreements established
in the acquisition or management of the property.
g) All forms of public profile to a sponsor for naming rights, as part of the agreement,
must be approved by the Town of Banff, and will comply with all Town of Banff
policies and bylaws, including the Land Use Bylaw, and unless otherwise specifically
negotiated and approved by Town Council under advisement from the Town
Manager.
h) Naming rights may only be transferred or assigned by a naming rights holder with
the consent of the Town. Where a company changes its name, the naming rights
may, with the consent of the Town and at the expense of the naming rights holder,
be modified to reflect the new name.
i) At its sole discretion, the Town reserves the right to terminate the naming right prior
to the scheduled termination date, without refund of consideration, should it feel it is
necessary to do so to avoid the Town of Banff being brought into disrepute.

8.4

Sale of Naming Rights Protocol
a) As a type of sponsorship, all sponsorship protocols apply to sale of naming rights,
except where specified as different in this sub-section.
b) In considering a sale of naming rights proposal, the Town may use additional criteria
beyond those identified in this policy and may assess due diligence fees to
organizations seeking naming rights for the purposes of cost recovery.
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c) Unsolicited naming rights offers:
1) Unsolicited offers to purchase naming rights may only be recommended to
Town Council where, in the view of the Town Manager, the benefits to the
Town are commensurate with the value of the naming right.
2) The Town does not have an obligation to accept any naming rights proposals
received. The Town reserves the right to refuse any proposal, including, but not
limited to, those submitted by third parties whose activities are perceived to be
incompatible with the Town’s priorities, values or purpose.
3) All unsolicited naming or renaming requests shall be made in writing. Such
offers are to be referred to the relevant department director for review and
recommendation to the Town Manager.
4) As part of its due diligence, prior to proceeding with an unsolicited naming
rights offer, the Town is responsible for consulting with relevant stakeholders,
including local residents, where necessary, and for conducting a risk/benefit
assessment of the opportunity.
5) If an offer to purchase naming rights is not accepted, the proponent shall be
advised as to the reasons.
d) Solicited sale of naming rights:
1) On an annual basis, Town Council will provide approval for any sale of
naming-rights strategies for the year ahead, if they exist. A strategy will include:
• the properties considered for naming;
• Town department(s) that occupy/manage/operate the properties;
• potential desirability and marketability (value) of the property;
• potential public response, and options for public consultation;
• target markets for sale of naming rights or specific third-parties;
• intended use of funds generated by the naming agreements; and
• a process for determining naming rights purchaser (e.g. RFP or direct
solicitation).
9.0 RELATED POLICIES AND ADMINISTRATIVE DOCUMENTS
• Addressing Bylaw
• Streets and Public Place Use Bylaw
• Land Use Bylaw
• Banff Community Plan
• Purchasing Policy
• Public Use of Municipal Facilities Policy
• Communications Policy
• Recreation Facilities Advertising Administrative Policy
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This policy shall be in effect on the date it is approved by resolution of Council.

Karen Sorensen
Mayor
APPROVAL HISTORY
Policy C1009 Naming &
Sponsorship
Policy
Policy C120 Sponsorship
Policy
Policy C013 Naming Parks &
Recreation
Facilities

Kelly Gibson
Town Manager
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replace both,
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Approved:
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2012.04.10

COU12-80

Revised:

1991.11.25

COU91-1048
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Draft list of eligible and ineligible properties (for annual review by Town Council)
Schedule 1 – Eligible and ineligible properties
a) Properties NOT eligible for commemorative naming, sponsorship or naming rights include:
• Town Hall
• Fire Hall
• Fire Department or Municipal Enforcement fleet vehicles
• The Fenlands Banff Recreation Centre
• Canada Day Event
• New Year’s Eve Event
• Banff Community High School Field and Banff Elementary School Field (school grounds will
adopt the name of the school, unless more than one school shares the same site.)
• Bow Falls Parking/Day Use Area
• Cemeteries
• Town websites and social media properties
• Rotary Park
• Daycare
• Canoe Dock
b) Properties eligible for municipal naming (including commemorative) and/or sponsorship include:
Buildings:
• 101 Bear Street
• Staff Accommodation
• Recreation Grounds multi-purpose recreation centre
• Public Washroom standalone buildings
• New buildings
•
•
•
•

Structures:
Covered picnic shelters and other park infrastructure (e.g. cabins)
Pedestrian bridges
Central Park Gazebo (Louis Trono Gaxzebo)
Community Greenhouses

Parks and open space:
• Banff Recreation Grounds
• Grounds of municipal operations yard
• Central Park
• Middle Springs Neighbourhood Park
• Jasper Way parkette
• Park Avenue parkette
• Dog parks
• Picnic sites
• Skateboard park
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Features:
• Public Art
• Networks for active modes of transportation
• Rooms in 101 Bear St. building
• Rooms in Town Hall (Not eligible for sponsorship, but eligible for naming)
• Fenlands Arena 1
• Fenlands Arena 2
• Fenlands Curling Rink
• Fenlands Curling Lounge
• Fenlands Rooms and Concourse
• Fitness space
• Skateboard park feature
• Drop-in programs
• Children’s playgrounds
• Ball diamonds
• Sports fields
• Gardens
• Landscaping features
• Basketball court
• Tennis courts
• Programming components within an event
Utility Facilities:
• Tunnel Mountain Reservoir
• Waste Water Treatment Plant
• Water well sources, Pump Houses
Events:
• Community events or festivals
• New destination events of festivals
• Programming components within events, including within Canada Day and New Year’s Eve
Programs:
• Children’s programs
• Youth programs
• Adult programs
• Transportation programs
• Concert Series
• Pageantry programs, including lighting, planting, and landscaping
c) Properties eligible for sale of naming rights:
• Sale of naming rights is not available for all properties eligible for sponsorship. Town Council
would receive and approve an annual report of properties eligible for naming rights, as
selected from above section (b) eligible for sponsorship.
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Examples of Benefit to Sponsors
•
•

Sponsorship relationships are explored, assessed and finalized on a case-by-case basis, and flexibility
in terms of benefits provided to a sponsor are important for securing the best value and best fit for
the Banff community.
The following types of benefits are identified as forms of exposure that could be contemplated in a
sponsorship agreement. This list is by no means exhaustive.
Recognition and profile to a sponsor may be provided on:
•
•
•
•
•
•
•
•
•
•

•
•

Signage
Plaques in prominent display
Web-based information
Collateral printed or digital material
Temporary banner at events
Posters in Town-owned facilities and buildings
Advertising
Social media
Newsletter
Mainstream media and other public relations activity
Celebratory events
Program, event, feature or real property naming
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Existing Sponsorship Policy

POLICY Town Sponsorship
Policy C120
1.0 POLICY
The Town of Banff recognizes sponsorship as an opportunity to offset the costs of municipal
programs and operations and as a way to recognize individual or corporate partnerships
supporting programs and operations.
2.0 PURPOSE
2.1 The purpose of this policy is to create an authorized environment for entering into
sponsorship agreements and partnerships. The purpose of the policy and procedures as
outlined is to:
• protect the Town of Banff from adverse effects on public safety or on the
Corporation’s image
• ensure an open and competitive process is used to secure sponsorship opportunities
• provide employees with guidelines and procedures with respect to the sponsorship
of Town assets including land, facilities, structures, services, programs and events,
based on best practices, and
• uphold the Town’s stewardship role to safeguard the Town’s assets and interests.
2.2

The policy provides an enabling environment for the Town of Banff to enter into
naming rights agreements with corporations, groups or individuals within set guidelines
and procedures for the purpose of enhanced financial sustainability.

3.0 PRINCIPLES
3.1 The Town of Banff supports the ongoing practice of entering into marketing
sponsorship agreements with third parties where such partnerships are mutually
beneficial to both parties in a manner that is consistent with all applicable policies set by
the Town. Under the conditions of this policy, Town staff may continue to solicit such
marketing sponsorships.
3.2

The Town of Banff will seek out marketing sponsorship opportunities with third parties
who reflect the values and maintain operation policies that are not in conflict with the
Town’s values, mandate or operating policies, have a positive public image and reflect a
high level of integrity.

3.2.1 Sponsorships shall not be solicited from businesses, organizations or individuals who, in
the sole discretion of the Town Manager, are inappropriate partners for the municipality
in that their products or business activities: or do not align with the Town of Banff
values as expressed in our community plan. Examples of inappropriate sponsorships
would include those that:
•
•

Promote the use of tobacco and alcohol;
Promote religious or political messaging specific to any group or faction;
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•
•
•

Present imaging that is derogatory, prejudicial, harmful to or intolerant of any
specific group or individual;
Create fiscal hardship for the Municipality and/or its residents;
Make them inappropriate sponsorship candidates for reasons not specified herein.

3.2.2 The Town of Banff will seek out marketing sponsorship opportunities with third parties
whose purchasing practices embed environmental and ethical criteria into their own
purchasing procedures and supply chain management processes
3.3

The Town of Banff recognizes and supports marketing sponsorships as a revenue
generating strategy that balances the benefit of entering into sponsorship agreements
with the Town’s role as steward of public assets and interests.

3.4

It is necessary for the Town of Banff to be recognized for those facilities, programs,
services etc., where it makes an ongoing significant contribution to capital or operating
costs. Clear and permanent identification of the Town will be displayed in adherence to
branding guidelines established by the Town.

3.5

The Town shall not relinquish to the sponsor any aspect of the Town’s right to manage
and control the Town’s assets or facilities.

3.6

The Town reserves the right to terminate an existing sponsorship agreement should any
of the following occur:
• The sponsor organization uses the Town’s name outside the parameters of the
sponsorship agreement, without prior consent;
• The sponsor organization develops a public image inappropriate to the Town’s
values and/or objectives.

3.7

Within the first ten opportunities for sponsorship or the first 24 months of this policy
being passed, Town administration will bring all sponsorship requests to Council for
approval.

4.0 APPLICATION:
4.1 This policy applies to all Town departments and divisions.
4.2

This policy does not apply to:
• Independent foundations or registered charitable organizations that the
Town may receive benefit from. However, where assets are owned and
managed by the Town, this policy shall apply unless otherwise approved by
order of Council.
• Gifts or unsolicited donations to the Town
• Funding obtained from other orders of government through formal grant
programs
• Town sponsorship support of external projects where the Town provides
funds to an outside organization
• Third parties who lease Town property or hold permits with The Town for
activities or events

5.0 PROCEDURES
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5.1

Concept approval for sponsorship projects will be obtained from the appropriate
department manager before potential sponsors are approached or agreements are made.

5.2

Sponsorship proposals should be in writing and outline the marketing benefits that will
be exchanged between both parties.

5.3

Sponsorship agreements that have a purchasing element (i.e. naming rights) or have a
value of greater than $50,000 annually will go through either an Expression of Interest or
a Request for Sponsorship Proposal process unless otherwise approved by the
appropriate division director.

5.4

Sponsorship agreements over $1,000 will adhere to the following procedures:
a) be confirmed in writing and a copy of the signed contract to be sent to the
appropriate department manager for information.
b) be signed by an authorized representative of both the Town of Banff and
the sponsor.
c) outline the term of the agreement. Terms for all agreements shall not exceed
5 years unless authorized by the appropriate department manager.
d) include the details of the exchange of marketing benefits, including both
what the Town will receive from the sponsor, and what benefits are to be
provided to the sponsor.
e) use of templates prepared and approved by the Town Solicitor for
sponsorship agreements are recommended to minimize risks to the Town
and to create efficient internal practices for sponsorship. If templates are not
used, agreements should be reviewed by the Town Solicitor to ensure
compliance to legislation, etc.

5.5

Authorization to enter into the sponsorship agreement is as follows:
a) sponsorships under $25,000 shall be authorized by the appropriate
department manager.
b) sponsorships over $25,000 but less than $50,000 shall be authorized by the
Town Manager.
b) sponsorship agreements between $50,000 and $100,000 which pursuant to
5.3 have gone to tender, shall be reviewed by the Town Solicitor and
authorized by the appropriate department manager.
c) sponsorship agreements over $100,000, which pursuant to 5.3 have gone to
tender, shall be reviewed by the Town Solicitor, authorized by the
appropriate department manager, Town Manager and approved by Council.
d) sponsorship agreements that involve the sale of naming rights, which
pursuant to 5.3 have gone to tender, shall be reviewed by the Town Solicitor,
authorized by the appropriate department manager, Town Manager and
approved by Council. Council may wish to direct Administration to solicit
public feedback on the sale of naming rights to specific sponsors.

5.6

The following specific guidelines shall be applied when entering into a naming rights
agreement for Town-owned, Town-operated assets:
a) An asset analysis and market evaluation is to be completed to determine the
value of the asset in the marketplace. This process is to be done in conjunction
with the Managers of Corporate Services and the Manager of Marketing and
Communications.
b) A risk/benefit analysis must be completed prior to the acceptance of any
naming rights offer
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c) The proposed naming rights purchaser must support the image and values
of the Town of Banff and the community
d) The Town shall not relinquish to the purchaser any aspect of the Town’s
right to manage and control the asset
e) Proceeds received by the Town for the naming rights sale are to be used for:
• the enhancement and maintenance of the named asset
• the provision of programs and services directly related to the
mandate of the asset
• investments whose proceeds contribute to the delivery of Town
services
f) Signage, branding, publicity and advertising shall conform to all applicable
federal and provincial statutes, and to all applicable municipal bylaws and
policies
g) Administration will forward a report with recommendations to Council
regarding the naming rights opportunity. The report process will be led by the
appropriate department manager with participation from all other departments
affected
h) The naming should consider historical and community significance
i) Costs for promotion of the renaming of a facility shall be incorporated into
the naming rights agreement and not the Town’s annual operating budget
5.7

Pricing of sponsorships over $50,000 should be done in conjunction with the Manager
of Corporate Services and Manager of Communications and Marketing to ensure
industry value standards are applied where available based on market research conducted
on behalf of the Town of Banff.

5.8

Solicitation and negotiation of sponsorships will be conducted by Town staff that is
trained in sponsorship practices. All Town sponsorship agreements will be negotiated in
good faith and represent the Town in a professional manner.

5.9

Use of the Town’s logo in combination with the sponsor logos will be in keeping with
the Town’s Visual Identity Guidelines.

5.10 Use of sponsor logos and direct links from the Town’s website are permitted within the
standard guidelines for web content. Any requests for non-standard use will be
considered jointly by the sponsorship strategist and the website administrator.
5.11 Council will be advised annually, by confidential memo, a summary of all refusals and
sponsorships of over $50,000. The Town will only enter into agreements with sponsors
who are compatible with the Town’s values, mandate and policies.
5.12 All bylaws of the Town of Banff will be adhered to.
5.13 All provincial and federal laws governing sponsorship including those regarding the
issuing of charitable donation receipts will be adhered to.
6.0

RESPONSIBILITIES:
Parties involved in sponsorship negotiations and decisions undertake the following specific
responsibilities:
6.1

Town Council, will:
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approve The Town of Banff Sponsorship Policy and guidelines as necessary
approve sponsorship agreements over $100,000 or that involve the sale of naming
rights
6.2

Appropriate Manager:
asset evaluation and pricing of sponsorships over $50,000 in conjunction with the
Manager of Corporate Services reviewing and assisting in the development of
sponsorship opportunities as requested

6.3

Manager of Corporate Services
providing guidance to all Town departments regarding the interpretation and
application of the sponsorship policy monitoring/auditing corporate-wide
sponsorship projects
managing the Town’s sponsorship business for the Town of Banff

6.4

Appropriate Department Manager:
• concept approval for sponsorship projects before sponsors are approached or
agreements are made
• authorization of sponsorship agreements in accordance with guidelines
• annual tracking and reporting of all Town of Banff sponsorship agreements
over $1,000
• ensure that representatives of the Town of Banff entering into sponsorships are
aware of, and act in accordance with the sponsorship policy

7.0

RELATED POLICIES
C099 Purchasing
C013 Naming of Parks and Recreation Facilities

8.0

ACCOUNTABILITY
Adherence to policy is a Town employee requirement and non-compliance will be addressed
as per all Town policies and procedures.

9.0

ATTACHMENTS
9.1 Appendix 1: Definitions
9.2 Appendix 2: Inventory of Assets Approved for Sponsorship
9.3 Appendix 3: Inventory of Assets Not Approved for Sponsorship

Karen Sorensen
Mayor
APPROVAL HISTORY
Approved:
2012.04.10

Robert Earl
Town Manager
COU12-80

Appendix 1: Definitions – Sponsorship Policy
1.

Donation
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Similar to a gift in that it is essentially given as a gift and no reciprocal commercial benefits
are given or expected. If reciprocal commercial benefits are given and a business relationship
exists with a donor, the principles of this policy apply.
2.

Gift
An unsolicited contribution to The Town of Banff for which there is no reciprocal
commercial benefit expected or required from The Town. As gifts are unsolicited and do not
involve a business relationship, they are separate and distinct from sponsorship.

3.

Marketing Sponsorship
A mutually beneficial business arrangement between The Town and a third party, wherein
the third party provides cash and/or in-kind services to The Town in return for access to the
commercial marketing potential associated with The Town. Marketing sponsorships may
include sponsorship of one or more of The Town’s land, facilities, structures, services,
programs or events.

4.

Naming Rights
A type of sponsorship in which a corporation purchases the exclusive right to name an asset.
Usually naming rights are considered in a commercial context; that is the naming right is sold
or exchanged for significant cash or other revenue support. This arrangement is usually
documented in an agreement signed by the interested parties and has a specified end date to
the contractual obligations.

5.

Naming Rights Agreement
The sale of the right to name or re-name a Town asset is evidenced in a written contract that
contains terms acceptable to The Town. In most cases, indemnification and termination
clauses would be required as part of the agreement. All such agreements are to be reviewed
by the Town Solicitor prior to finalization to ensure that The Town’s legal interests are
protected. Dates indicating the term of the agreement should be indicated.

6.

Request for Sponsorship Proposal
An open and competitive process whereby corporations, groups or individuals may express
their interest in participating in sponsorship opportunities with The Town of Banff.
Requests for sponsorship should include a summary of the sponsorship opportunity,
benefits for participation, and a description of the open and competitive procedure for
expressing interest in participating in sponsorship opportunities.
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7.

Sponsor
A corporation, organization or individual that enters into a sponsorship agreement involving
a Town asset and pays cash or value-in-kind in return for access to commercial potential
associated with the asset.

8.

Sponsorship Agreement
A mutually beneficial, contractual agreement that reflects the business arrangement for the
exchange of marketing benefits between The Town and an external organization for a
specified period of time.

9.

Value-in-kind
A sponsorship received in the form of goods and/or services rather than cash.

Appendix 2: Inventory of Assets Approved for Sponsorship
Fenlands Banff Recreation Centre
Arena 1
Arena 2
Curling Rink
Curling Lounge
Meeting Room 1
Meeting Room 2
Concourse
10 Dressing Rooms
2 Officials Rooms
Outdoor Rink
Meadow
Phase 3 – Gym, Fitness Centre, Program Space (Future)
Phase 4 – Leisure Pool (Future)
Banff Seniors Centre
Banff Recreation Grounds
Rugby-Soccer Pitch
3 Softball Diamonds
3 Covered Picnic Shelters & Multiple Picnic Sites
2 Children’s Playgrounds
1 surfaced Basketball Court
2 surfaced tennis courts
Public Washroom Building
Community Greenhouse
Framed Ramp Skateboard Park
Mtn. Bike Park
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Community Parks/Playgrounds/Day Use Areas/Trail & Open Space Amenities
Central Park
Middle Springs Neighbourhood Park
Park Avenue Playground
Jasper Way Tot Lot
Dog Park (Design stage)
Banff Community High School Field (Jt. Use – with permission of CRPS)
Banff Elementary School Field (Jt. Use – with permission of CRPS)
Bow Avenue Trail
Bow Falls Parking/Day Use Area
Pedestrian Bridge (design/pre-construction phase)
Public Washroom Buildings
Programs/Events
Summer Day Camp Program
Seniors Transportation Program
Canada Day CelebrationsWinter Festival
Spring/Summer Concert Series

After-School Programming
Seasonal Flower Planter and Basket Program
Public Art

Appendix 3: Inventory of Assets Not Approved for Sponsorship
Town Hall
Fire Hall & Fire Department Vehicles
Cemeteries
Waste Water Treatment Plant
Sean Frackleton Memorial Basketball Court (previously named – funds for re-surfacing could be
accepted with alternate consideration for recognition required)
Buffalo Moutain Reservoir
Pump Houses
Operations Compound
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Existing Naming of Parks and Recreation Facilities Policy

TOWN OF BANFF POLICY
POLICY #
POLICY TITLE
AUTHORITY
AUTHOR

C013
Naming of Parks and Recreation Facilities
COU91-1048
Brewster/COM

===================================================================
1.

POLICY STATEMENT
This Policy will provide:
1. Criteria to determine which Parks and Recreation Facilities will be named and
which will not.
2. A process for selecting and approving names.
3. Guidelines to assist in choosing names.
4. An official list of names with provisions for regular updating.
5. Standards for signing Parks and Recreation Facilities that have been named.

2.

PURPOSE/BACKGROUND
NAMING CRITERIA:
Parks and Recreation Facilities which meet one or all of the following criteria
shall be officially named:
-That have facilities (e.g. ball diamonds) which are regularly booked for public
use.
-That have high visibility to the general public and are used by a wide spectrum of
the community.
-That are regularly used for organized recreation or culture programs.
Parks which serve only local neighborhoods will not be named unless there are
special circumstances that warrant it, such as:
-Special historical significance.
-Longstanding unofficial use of an appropriate name.
-A desire to recognize contributions of persons or groups who have donated land
or funds for the Park or Recreation facility.
-A desire of a neighborhood group to name a Park.
School grounds will adopt the name of the school unless:
-More than one school shares the same site.
PROCESS FOR SELECTION AND APPROVAL:
All names shall be approved by Town Council.
Persons, groups or agencies that have made contribution to development shall be
consulted prior to the final selection of a name.
This shall include:
1.
Persons, or organizations that have donated land or major funds to the
park.
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2.
3.
4.

Subdivision developers, during the term of the development agreement
and where the agreement makes the developer responsible for park
development.
School Boards who have a school on the site to be named.
Neighborhood residents when a neighborhood park is named.

If no such consultation is required or does not provide an acceptable name, Town
Council may select a name using one of the following methods:
1.
Select a name of its own choosing.
2.
Refer the selection of a name to the Recreation & Culture Board for
suggestions or recommendations.
3.
Hold a public contest to generate name suggestions
SELECTION GIDELINES:
Parks and Recreation Facilities may be named after:
1. Pioneers.
2. Citizens who have provided longstanding service to the community.
3. Clubs or organizations that have continued to the development and/or
operation of the Park or Recreation Facilities (e.g. Rotary Park)
4. Land donors.
5. Original landowners.
6. Subdivisions in which park is located.
7. Major Anniversary celebrations.
8. Native words of particular appropriateness.
The above are suggestions only. Town Council may choose a name using
other criteria, as it deems appropriate.
REVISION HISTORY (YMD)
91 11 25
New
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Item #7.2: Naming & Sponsorship Policy

GOVERNANCE & FINANCE COMMITTEE
FEBRUARY 24, 2020

Recap – naming and sponsorship
• Municipal Naming: Council assigns
names to property (no strings attached)
• Sponsorship: Town receives cash or
in-kind in return for giving profile to
external party (strings attached)
• Sale of Naming Rights: type of
sponsorship – higher value, higher
profile – name recognition
Not about grants, advertising, donations

Recap – Town “property”
Naming/sponsoring of:
• Real property…

Plus, for sponsorship:
•

Events

•

Facilities/buildings

•

Programs

•

Structures/Bridges

•

Services

•

Parks and trails

•

Features
• rooms, ice pads, trails,
gardens, playgrounds…

• Naming also applies to
areas, neighbourhoods

• But not about roads,
streets, lanes…
• Not benches/trees

Background
• 1991: last review of Naming of Parks &
Recreation Facilities Policy
• 2012: last review of Sponsorship Policy
• Dec. 16, 2019: Council directs updating and
merging into new draft policy for
G&F Committee review in Q1 2020
• Jan. 27, 2020: G&F Committee provides
direction for further review

Why update?
• Provides structure, roles, consistency and responsibilities
• Municipal Naming currently only applies to parks & rec facilities
(no other buildings or property types)
• Defunct committees, titles, outdated processes ( e.g. contests)
• Creates opportunity, process and guidelines for
benevolent commemoration, under authority of Council
• Reinforces value of names and priorities for assigning names
• Helps avoid navigation confusion, stimulates enhancements
• Clarifies difference between sponsorship and advertising
• Clarifies sale of naming rights as a type of sponsorship
• Protects Town in requests initiated by external parties

Jan. 27 direction
• Show primary goal:
preserving and reinforcing
the culture and identity of Banff
• Secondary goal:
opportunity for benevolent commemoration
• Tertiary goal:
enable revenue-generating opportunities to
create or enhance benefits to community

Focus of Review
• Preamble added to proposed policy to
indicate primary, secondary and tertiary
objectives of policy
• Redlined / highlighted changes in proposed
policy to address questions/comments raised
Jan. 27
• Should sale of Naming Rights be included?
• Discuss potential sponsors (in-camera?)

New Preamble
The goal of this policy is to provide a structure for assigning of
names to Town of Banff properties and assets in order to
ensure effective navigation, and to reinforce the unique
character of our mountain community and the reputation of the
Town of Banff.
Secondarily, this policy provides Town Council with
opportunities for benevolent commemoration of organizations,
events or individuals by assigning Municipal Names to Town
properties and assets.
Lastly, and of lesser priority, this policy allows opportunities for
the Town to generate revenue or in-kind services to create or
enhance a property (usually a program, service or facility), in
return for allowing a third-party organization to gain exposure
for sponsoring the property.

Redlined changes
• Naming Rights  Sale of Naming Rights
• Municipal Naming of real property should be
long-term; changes to be avoided.
• Infrequency of Sale of Naming Rights for
buildings and other real property

Sale of Naming Rights
• Opportunity to keep on the table for
events, programs, new facilities
or
• Not a type of sponsorship Council
wishes to pursue right now

Discuss
Policy objectives and opportunities:
•

Past and hypothetical future commemorations

•

Past and hypothetical future sponsors

•

Examples in other communities

•

Draft list of eligible/ineligible properties

[May consider in-camera discussion to protect third-party interests
and advice to elected officials]

REQUEST FOR REVIEW

Subject: Banff Sewer System Bylaw 17-4
Presented to: Governance and Finance Committee

Date: 2020 February 24

Submitted by:
Ryan Moray, Manager, Water Services and
Caroline McCartney, Manager
Operations Support Services

Agenda #: 7.2

RECOMMENDATION
That the Governance and Finance Committee review, and provide direction on, the Banff Sewer System
Bylaw Amendments, proposed Bylaw 17-4 (Attachment 2).
BACKGROUND
Reason for Report
To present an updated Sewer System Bylaw for consideration to the Governance and Finance Committee.
Administration is proposing a number of amendments including:
a)
b)
c)
d)
e)
f)

updating the language and definitions;
clarifying the connection requirements and payment;
defining the sanitary dump and WWTP lagoon terms of use;
updating the requirements for FOG interceptors;
adding the right to require the installation of a pre-treatment system by the user; and
adjusting penalties.

Summary of Issue
a) Amendments to Definitions
Administration is proposing edits to the existing bylaw definitions to reflect current positions within
the organization and clarify terminology.
b) Connections
Most of the sewer system in the Town of Banff is a legacy from pre-incorporation. The materials used
from that era (i.e. clay and asbestos cement) are often in poor condition and have the potential to cause
environmental impacts from infiltration/exfiltration as well as from root intrusion. Thus,
administration is proposing that new services be installed from property to main at time of
development/redevelopment unless waived by the Town Manager.
Traditionally, sewer service connections from property to main have been installed and costs have been
covered by the owner of the property. Once the new services have been installed, the Town takes
ownership and responsibility of the connection from the sewer main to property line. The amendments
proposed to sections 4.3 and 4.5, are simply a clarification of current practices.
c) Sanitary Dump and WWTP Lagoon
Modifications to sections governing the use of the sanitary dump station located on Hawk Avenue and
the Wastewater Treatment Plant (WWTP) lagoon are proposed to reflect best practices.
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Administration is proposing that all users (with the exception of a Recreational Vehicle) be considered
commercial use. The Town’s sanitary dump station will now be limited to the disposal of septage (the
waste or sewage in a septic tank or vehicle holding tank) and the disposal of carpet upholstery greywater.
Previously, disposal and access were not clearly defined and may have provided users an opportunity
to dump harmful substances. These proposed limitations will ensure compliance with the intended use
of the facility to permit the disposal of non-harmful waste only. Recreational vehicles and buses will
still be allowed to dispose of septage at the sanitary dump station.
Administration recommends, for the protection of the wastewater treatment biological process, that
no person be allowed to dispose of any materials at the Wastewater Treatment Plant without prior
authorization from the Town Manager.
d) Interceptors
In 2012, a Grease Traps/Interceptors Briefing was presented to Council highlighting the detrimental
issues surrounding the deposit of fats, oils and grease (FOG) in our sewer system. Subsequently,
administration created communication material and a tool kit to aid in educating the community on
FOG management best practices. Business community presentations and Banff Connect events
followed. A town wide grease trap audit was conducted along with a source control education
campaign. A grease trap tool kit containing best practice guidelines and maintenance schedules is
currently available through the town’s website and was distributed. During this process, other areas of
concern were identified and resulted in the creation of a ‘what not to flush’ utility bill insert, door-todoor pamphlets and web-based material which are still being used today.
Education, while useful, is only part of the solution. Regular inspections are required to modify
behaviours. In January 2018, a maintenance inspector joined the water services team, bringing industry
experience as a certified red seal plumber and certified backflow prevention inspector. The position
has been granted limited bylaw officer authority to ensure compliance with department specific bylaws
and has been very effective in improving overall compliance.
On September 24, 2018, a Briefing to Council was provided on Pedestrian Bridge Lift Station Odour
to explain the operational challenges that FOG and non-dispersible items (rags, wipes and towels) pose
within the sanitary sewage collection system. Administration has reviewed the Sewer Bylaw with the
intent to strengthen sections pertaining to source control and is proposing changes based on industry
best practices and comparisons with neighbouring communities.
The wording for interceptor requirements and maintenance of the current bylaw is open to
interpretation and limits the enforcement capacity of the Town’s bylaw officers. Administration is
proposing to clearly define the interceptors’ maintenance requirements and to follow the guidelines set
out by the CSA standards which have specific details on installation and maintenance.
In hand with strengthening interceptors requirements, administration added a section prohibiting the
use of emulsifiers, enzymes or any other method designed to bypass the interceptors as per the CSA
B481 Series 12 (2017) grease interceptor standards.
6.1.3 Chemical or other agents
An operator of a food services facility shall not use or permit the use of chemical agents, enzymes,
bacteria, solvents, hot water, or other agents to facilitate the passage of FOG through a grease
interceptor.
Governance and Finance Committee Report: Banff Sewer System Bylaw 17-4
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Other municipalities such as Toronto and Calgary also prohibit such use and starting in 2019 Water
Services’ Maintenance Inspector started working with the food service establishments to educate them
on proper grease interceptor maintenance. As a result there are only few establishments continuing to
use these additives.
e) Pre-Treatment System
The prevalence of non-dispersible items such as rags and wipes entering the Town sewer system is
harmful to the infrastructure and the operation of the system. The infrastructure is not intended to
process this type of items and the current Bylaw prohibits these deleterious materials from entering
the collection system. Although administration continues to provide educational material on ‘what
not to flush’ and performs regular maintenance, the frequency and sheer volume of non-dispersible
items continues to enter the sewer system contributing to blockages that can lead to surcharges and
potential environmental incidents.
Administration is proposing to add provisions giving the Town authority to require an Owner to
install pre-treatment systems such as separators, grinders, interceptors and screens to prevent harmful
substances from entering into the sewer system. These provisions will assist the Town in achieving
proper operation and preservation of the municipality’s infrastructure and support the Town in
meeting its environmental regulatory responsibilities and strategic priorities. Administration
recommends a 6-month period to install and operate a pre-treatment system when directed to do so
by the Town Manager.
It is understood that a retrofitted pre-treatment system, such as a grinder, could come at a potentially
significant cost to the business.
f) Harmful Substances
Harmful substances to the sewer system and its processes are covered under subsection 10(i) of the
current Sewer Bylaw which reads: “10(i) No Person shall place or deposit any injurious, noxious or offensive
matter in the vicinity of any intake to the Sewer System” (bold added by author).
The wording bypasses the original intent of preventing harmful substances from being placed or
deposited into the Town’s sewer system as opposed to beside the sewer system.
Administration is proposing edits to subsection 10(i) to prevent damage to the sewer system. The
proposed amendment reads:
“5.12 No Person shall cause or allow the placement or deposit of any Harmful Substances in the Sewer System.”
Alongside these amendments, a schedule (Schedule A) is proposed to define and identify harmful
substances that cause or will cause an adverse effect to the Town’s wastewater collection and
biological treatment systems.
g) Penalties
Penalties are a tool of last resort, following education and collaboration, used to ensure the protection
of the Town’s sewer system infrastructure. Administration is proposing to adopt a progressive
penalty system in alignment with other municipalities as illustrated in the table below. The updated
penalty amounts are intended to improve compliance and align with comparable communities.
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For comparison of municipal penalties associated with sanitary sewer FOG related offenses in Alberta,
please refer to the table below.
Minimum Subsequent
Penalty Penalty

City/Town Offence
Airdrie

Failing to monitor, operate, properly maintain and clean each FOG interceptor
Failure to keep a record of maintenance or failure to provide records available to City Manager
Failinq to install an FOG interceptor

$
$
$

500 $
500 $
500 $

1,500
1,500
2,000

Beaumont

Failure to properly maintain a grease, oil and sand intercepter that is required by this Bylaw
Failure to comply with requirements respecting interceptors and dental waste amalgam separators $

$
3,000 $

2,500
5,000

Canmore

Failing to install a FOG interceptor
Failing to maintain a FOG interceptor
Failing to keep a record of maintenance for each interceptor or separators for two years
Failing to submit upon request a record of maintenance for each interceptor or separator
Using emulsifiers, enzymes, bacteria, solvents, hot water or any other agent to facilitate the
passage of FOGs or hydrocarbons through an interceptor or separator
Failing to report the release of a substance into the sewerage system in contravention of this bylaw

$
$
$
$

750
750
750
500

$
$

500
5,000

$

2,000 $

4,000

$
$

500 $
500 $

1,500
2,000

$

1,000 $

3,000

Wetaskiwan Interceptor not properly installed or maintained

Calgary

Failing to monitor, operate, properly maintain and clean each FOG interceptor as required by
subsection 27(1)(b)
Failing to install an FOG interceptor as required by subsection 27(1)(a)
Failing to ensure that wastewater does not exceed the maximum allowable concentration limits
for FOG set out in Schedule C of the Bylaw

Lacombe

Failure to monitor, properly maintain and clean a wastewater interceptor.

$

250 $

500

St.Albert

A Person who is guilty of an offence under this Bylaw is liable: "the Sanitary Sewer Bylaw"

$

1,000 $

2,500
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g) Proposed Bylaw Amendments Rationale
Following is a condensed version of the proposed amendments and the underlying rationale for each of
them.
i) Definitions
The following definitions have been added for clarity:
2.1.3

“Fees and Charges Bylaw” means the Town’s Fees and Charges Bylaw No. 388, as
amended or replaced from time to time.

2.1.4

“FOG” means fats, oils and grease.

2.1.5

“Harmful Substances” means any substances in Schedule A.

2.1.6

“Owner” means:
(a) In regard to Crown Land a Person who is the lessee of Crown land and that Person’s
successors and assigns;
(b) In respect to land other than Crown land, the Person who is the registered owner of
the fee simple interest in the land, and;
In respect of any property other than land, the actual owner, occupant, operator or
Person in lawful possession of the property.
The term “Lessee” has been replaced by “Owner” throughout the bylaw.

2.1.7

“Peace Officer” means the following persons while that person is in the exercise or
discharge of their power or duties:
(a) a Bylaw Enforcement Officer appointed by the Town pursuant to the Municipal
Government Act;
(b) a peace officer appointed pursuant to the Peace Officer’s Act;
(c) a member of the Royal Canadian Mounted Police;
(d) a park warden appointed under the Parks Canada Agency Act (Canada) and a park
officer designated under the National Parks Act (Canada).

2.1.8

“Person” means any individual, Occupant, Owner, firm, partnership, association,
corporation, organization, trustee, executor, administrator or other legal representative.

2.1.9

“Pre-Treatment System” means a treatment system or device that is designed to remove
substances or contaminants from wastewater produced on site before that wastewater
passes into the Sewer System and includes, but is not limited to interceptors, separators,
screens and grinders.

2.1.11 “Septage” means excrement and other waste material contained in or removed from a
recreational vehicle or bus septic tanks only.
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2.1.12 “Sanitary Dump Station” means a facility designed and constructed to receive Septage and
carpet upholstery cleaning grey water.
2.1.14 “Town Manager” means a person appointed as Chief Administrative Officer by Council, or
his or her delegate.
ii) Authority, Responsibilities & Prohibitions
3.2
Added to give the Town the authority to enter into an agreement to supply wastewater
services to an owner outside the Town limits and the obligation of the Owner to comply
with the provisions of the Sewer Bylaw.
4.3

Modified to clarify who pays for the installation of services, particularly when an external
party is making an application for new services.

5.7

Modified to clarify the inspection and approval process for sewer connections,
disconnections or repairs.

5.8

Modified to clarify the expectations on interceptors installation requirements (i.e. sizing,
CSA standards, National Plumbing Code), inspection and maintenance.

5.9

Modified to prevent the passage of FOG through an interceptor by use of emulsifiers,
enzymes, bacteria, solvents, hot water or other agents.

5.10

Added to give the Town the authority to issue an order for the installation of a pretreatment system.

5.11

Added to the grace period to be in compliance with an order.

5.14

Modified the wording to prevent the discharge of harmful material into the sewer system.

6.1

Modified to eliminate the user permit requirement to reflect current practices and to pay the
user fee prior to disposal.

6.2

Limits sanitary dump station to disposal of septage and carpet upholstery cleaning only.

6.3

Prohibits the disposal of septage and carpet upholstery cleaning grey water at any location
other than the Town’s sanitary dump station.

6.4

Prohibits disposal of any waste material at the WWTP without prior authorization.

iii) Fees & Penalties
7.1 Schedule ‘A’ has been removed from the Bylaw. The fees and rates are now established in
the Fees and Charges Bylaw 388.
8.3

Establishes penalties for offences to which no specific penalty is offered in Schedule ‘B’.
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Response Options
The Governance and Finance Committee could:
1. Provide direction on the proposed bylaw; or
2. Direct administration to bring the proposed bylaw to Council for approval.
IMPLICATIONS OF DECISION
Communication
With the collaboration of the communications & marketing department, administration will create
signage at the sanitary dump station and WWTP to inform users of the new requirements.
Council Strategic Priorities
By approving the amendments presented above, council is supporting the strategic priority of leading
conservation and nurturing a model environmental community by implementing environmental best
practices in the management of wastewater.
Legislation/Policy
Pursuant to the Incorporation Agreement, the minister responsible for Parks Canada or their designate
must give final approval to an amending bylaw prior to coming into effect.
ATTACHMENTS
Attachment 1: 17-4 Sewer System Bylaw - Redlined Copy
Attachment 2: 17-4 Sewer System Bylaw- Blacklined Copy
Attachment 3: Banff Sewer System Rates and Fees – Bylaw 388
Circulation date:

September 23, 2019

Submitted By:

On Original
Ryan Moray/Caroline McCartney

Reviewed By:

On Original
Kelly Gibson, Town Manager
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Item #: 7.2
Attachment 1
Proposed 17-4 Sewer System Bylaw – Redlined Copy

TOWN OF BANFF
BYLAW (17-4)
Banff Sewer System Bylaw

A Bylaw to provide for the regulation of the sewer systemSewer System and to establish a
tariff of rates
NOW THEREFORE the Council of the Town of Banff, in the Province of Alberta, duly
assembled, ENACTS AS FOLLOWS:

1.0 CITATION
1.1

This bylaw may be cited as the Banff Sewer System Bylaw 17-4.

2.0 DEFINITION
2.1

In this bylaw,
2.1.1

“Account” means an agreement between the Consumer and the Town of
Banff for the supply of sewer;

2.1.2

“Biological Substances” means a substance from a hospital, medical clinic,
laboratory or health care facility which contains or may contain pathogenic
materials, substances or agents which will not or cannot be treated to
acceptable levels by the wastewater treatment process;

2.1.1

“Fees and Charges Bylaw” means the Town’s Fees and Charges Bylaw No.
388, as amended or replaced from time to time.

2.1.2

“Consumer” means a Person who has an Account with the Town for the
supply of sewer, or the lesseeOwner, licensee or occupier of a building or
land receiving sewer service;

2.1.3
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2.1.3

2.1.4
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“Development” means an excavation or stockpile and the creation of either of
them; signs; a building, or an addition to, or replacement, or major renovation,
or repair of a building and the construction or placing in, on, over or under
land of any of them; a change of use of land or a building or an act done in
relation to land or a building that results in or is likely to result in a change in
the use of the land or building; a change in the intensity of use of land or a
building or an act done in relation to land or a building that results in or is
likely to result in a change in the intensity of use of the land or building; the
cutting or removal of trees; or repainting or refinishing buildings in a
commercial district to a substantially different colour or finish.
(d)
"Director" shall mean the Director of Environmental Services of the
Town and includes any Person authorized to act for or in the name of the
Director.

2.1.52.1.4
2.1.5

“Fees and Charges Bylaw” means the Town’s Fees and Charges Bylaw No.
388, as amended or replaced from time to time;

2.1.6

“FOG” means fats, oils and grease;

2.1.7

“Harmful Substances” means any substances listed in Schedule A.

2.1.8

“Hazardous Substances” means chemicals or physical agents that may cause
short-term or long-term health problems or damage to the environment and
are regulated under the provisions of the Workplace Hazardous Materials
Information System (WHMIS) and the Transportation of Dangerous Goods
and Regulations (TDG) legislation.

2.1.6

"Lessee" includes a leasehold title holder and anyone having a right of
occupancy to land and/or buildings in the Town;

2.1.9

“Owner” means:
(a)

In regard to Crown Land a Person who is the lessee of Crown land
and that Person’s successors and assigns;

(a)

In respect to land other than Crown land, the Person who is the
registered owner of the fee simple interest in the land, and;

(b)
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(c)
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In respect of any property other than land, the actual owner,
occupant, operator or Person in lawful possession of the property;.
and,

In respect to a vehicle, the Person who owns or rents a vehicle, or any
person that has the exclusive use of a vehicle for a period of more than thirty
(30) days whether pursuant to a lease or otherwise.

2.1.10 “Peace Officer” means the following persons while that person is in the
exercise or discharge of their power or duties:
(a)

a Bylaw Enforcement Officer appointed by the Town pursuant to the
Municipal Government Act;

(b)

a peace officer appointed pursuant to the Peace Officer’s Act;

(c)

a member of the Royal Canadian Mounted Police;

(d)

a park warden appointed under the Parks Canada Agency Act (Canada)
and a park officer designated under the National Parks Act (Canada).

2.1.11 “Person” means any individual, Occupant, Owner, firm, partnership,
association, corporation, organization, trustee, executor, administrator or
other legal representative.
2.1.12 “Pre-Treatment System” means a treatment system or device that is designed
to remove substances or contaminants from wastewater produced on site
before that wastewater passes into the Sewer System and includes, but is not
limited to interceptors, separators, screens and grinders.
2.1.72.1.13

"Property Line" means the legal surveyed boundary of a property.

2.1.14 “Septage” means excrement and other waste material contained in or
removed from a recreational vehicle or bus septic tanks only;
2.1.15 “Sanitary Dump Station” means a facility designed and constructed to receive
Septage and carpet upholstery cleaning grey water;
2.1.16 “Sewer System” means the Sewer System owned and operated by the Town
of Banff and all accessories and appurtenances thereto;
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2.1.17 “Town Manager” means a person appointed as Chief Administrative Officer
by Council, or his or her delegate.the Chief Administrative Officer of the
Town of Banff or a Person appointed as the Town Manager by Town
Council, or the Person designated by the Town Manager to carry out a
particular duty.
2.1.8
2.1.9

"Vacated Property" shall mean vacant property or property that will not be
inspected or occupied for a period in excess of 96 hours.

2.1.10 3.
Words importing the masculine gender only, include the feminine gender whenever
the context so requires and vice versa.
4.
Words importing the singular shall include the plural or vice versa whenever the
context so requires.
2.1.18
3.0 AUTHORITY
3.1

The Town ManagerDirector, subject to the control of the Council, shall have charge
of all the various properties and works required for the supply of the Town and its
inhabitants with sanitary sewer service and of the inspection and rating of all
buildings and premises supplied with sanitary sewer service.

3.2

Subject to the approval of Council, the Town Manager may enter into an agreement
with a Consumer to supply sewer service outside the Town limits. The Owner must
comply with the provisions of this bylaw unless a waiver is provided by the Town
Manager.

4.0 CONNECTION TO MAIN
4.1

The LesseeOwner of any building situated upon land abutting upon any street or
public place wherein there is a sewer main shall install in such building, connections
with the main and such apparatus and appliances as may be required to ensure the
proper sanitary condition of the building or premises.

4.2

No earth-pit privy, out-closet, or privy vault shall be erected or used in the Town
unless under permit for special occasions or purposes.
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4.3
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Any Person requiring sewer services from the Sewer System, shall apply to the Town
Manager and request that his premises be connected to the said system. The Lessee
or his authorized agent shall sign the proper application form ("Utilities Service
Request" form) provided for that purpose together with the fee specified in the Fees
and Charges Bylaw.. Any extra expense occasioned by the installation of any
additional or larger service than the standard specified shall be borne by the
applicant.

4.3

Any Person requiring sewer services from the Sewer System shall apply to the Town
Manager and obtain permission to connect to the sewer main. The Owner or his
authorized agent shall sign the proper application form provided for that purpose
together with the fee specified in the Fees and Charges Bylaw. Any expense
occasioned by the applicant with respect to the installation of any connection shall
be borne by the applicant.

4.4

A new sewer connection from the Property Line to the sewer main must be installed
by the Oowner at time of Development of a property unless the Town Manager
agrees to waive or delay the requirementr is provided by the Town Manager.

4.5

A property shall be considered serviced once one connection has been made to the
Sewer System. Any subsequent installation of connections requested or necessitated
by the demolition, excavation, renovation or other works on the lands shall be paid
for in their entirety by the Owner. A property shall be considered serviced once one
connection has been made to the Sewer System. Any further installations requested
or necessitated by demolition, excavation, renovations or other works on the lands
shall be paid for in their entirety by the Lessee.

5.0 RESPONSIBILITY
5.1

All expenses incidental to the tapping of the Town mains and laying the standard
sewer service lines from the sewer mains to the Property Line will be borne by the
TownLesseeOwner.
If the Town Manager determines that the characteristics and qualities of the
wastewater released from a premises do not comply with the requirements of this
Bylaw, the Town Manager may requir the Owner of the premises from which the
wastewater is produced to install and maintain an appropriate Pre-Treatment System.

5.2

The Town shall be responsible for the maintenance of the sewer mains and the
connections from the mains to the Property Line.
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5.3
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The Town shall be responsible for the maintenance of the sanitary sewer main and
the connections from the main to the Property Line.

5.4

The expense incidental to the laying, connecting, disconnecting or repairing as herein
before provided, of sewers and sewer mains when such work is done by the Town
beyond the Property Line or the expense of superintending such work when it is
done by any other Person, is payable to the Town by the LesseeOwner on demand
and if not paid may be collected forthwith in the same manner as sewer rates.

5.5

If any damage is done to any sewers or sewer mains or connections to the interior
face of the outer walls of the building supplied or its fittings, either by neglect or
otherwise, or if a sanitary sewer becomes obstructed in any way between the inner
surface of the wall of the building supplied and the Property Line, the LesseeOwner
of the lands shall forthwith repair the same to the satisfaction of the Town and in
default of so doing, the Town, its officers, agents, or servants may repair the same
and charge the same to the LesseeOwner and collect the same in the same manner as
sewer rates.

5.6

All materials utilized by the LesseeOwner in the construction, installation, or repair
of a Sewer sewer Service service connection shall correspond in all particulars with
the materials used by the Town and any materials prescribed by the Town Manager.

5.7

When the connecting, disconnecting or repairing of the sewer service line between
the Property Linesewer main and the building serviced is done by a Person other
than an officer, employee or agent of the Town, that Person shall notify the Town
Manager whoand an inspection report prepared by a civil engineer shall cause be
submitted to the same to be inspectedTown for approval. The sewer service line
shall be left uncovered until it has been inspected and approved.

5.8

Where appropriate and applicable in the opinion of the Director, grease, oil and sand
interceptors shall be provided on commercial private property for all restaurants,
hotels, motels, garages, gasoline service stations and vehicle and equipment washing
establishments; interceptors will be required for other types of businesses where in
the opinion of the Town Manager they are necessary for the proper handling of
liquid waste containing grease in excessive amounts, or any flammable wastes, sand
and other harmful ingredients, except that such interceptors shall not be required for
private living quarters or dwelling units. All interceptors shall be of a type and
capacity approved by the Town Manager and shall be so located on commercial
private properties as to be readily and easily accessible for cleaning and inspection.
Where installed, all grease, oil and sand interceptors shall be maintained by the
occupant at his expense in continuously efficient operation at all times.
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Every Owner of premises containing a food or beverage establishment, vehicle
repair shop, auto body shop, garage, petroleum service station, vehicle and
equipment washing establishment, dental clinics or any other
establishmentcircumstance which the Town Manager determines should be subject
to the requirements of this provision , as deemed necessary by the Town Manager,
shall;
(a) Install an interceptor for the removal of FOG, solids, sediments orand
amalgam from waste water and locate the interceptor as to be readily and
easily accessible for cleaning in accordance with CAN/CSA B481 standards,
and the requirements of the National Plumbing Code of Canada , as amended or
replaced from time to time, in order to prevent FOG and Harmful
Substances from passing into Sewer System;
(b) Monitor, operate, clean and properly maintain at all times each interceptor
installed in or on their premises in accordance with the requirements set by
CAN/CSA B481 standards; and
(c) Inspect interceptors at least weekly and service before the volume of FOG
and solids exceeds 25% of the liquid volume of the interceptor;
(d) Make available to the inspector upon request a maintenance schedule and
record of maintenance for the interceptor and keep a two-year record of
proof of interceptor maintenance and disposal locations of fFOG, solids
sediments, amalgam andats, oils, grease, solids, sediments or other Harmful
Substances.

5.9

No Owner shall cause or permit the discharge of an emulsifiers into the Sewer
System or use enzymes, bacteria, solvents, hot water or other agents to facilitate the
passage of fats, oil or greaseFOG through an interceptor.

5.10

No Person shall cause or allow the placement or deposit of any Harmful Substances,
as defined in Schedule A, in the Sewer System.

5.11

In the case of any blockage, either wholly or in part, of the Ssewage Ssystem is
caused by reason of failure, omission or neglect by the LesseeOwner or noncompliance with the requirements of this Bylaw, the said LesseeOwner concerned
therein shall, in addition to any penalty for infraction of the provisions hereof, be
liable to the Town for all costs of clearing such blockage and for any other amount
for which the Town may be held legally liable because of such blockage.

5.12

If the Town Manager determines that the characteristics and qualities of the
wastewater released from a premises do not comply with the requirements of this
Bylaw, the Town Manager may issue an order requiring the Owner of the premises
from which the wastewater is produced to install and maintain an appropriate PreTreatment System.
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5.95.13 An Owner required to install a Pre-Treatment System in accordance with section
5.12, shall have 6 months to bring the premises into compliance with such an order.
5.105.14
The Town may, by its officers, employees and agents enter upon any
premises served or to be served with a sewer connection, to inspect the equipment
installed thereon and for all purposes of inspection, installation and tests for the
purposes of this bylaw.
5.115.15
No Person shall in any way interfere with any stop cock, pipe or other sewer
works appliance outside of his own premises. No Person except a Person authorized
by the Town Manager, shall tap or make any connections whatsoever with any public
pipes or mains, either in the streets, or in the lanes, or on private grounds.
5.12

No Person shall deposit any injurious, noxious or offensive matter in the vicinity of
any intake to the Sewer System.

5.135.16

The Town shall not be liable for damages:
(a) caused by the breaking of any sewer main or attachment;
(b) caused by the interference with the supply of any sewer service necessary in
connection with the repair or proper maintenance of the sewers;
(c) generally for any accident due to the operation of the sewage disposal
systemSewer System of the Town unless such accident is shown to be directly
due to the negligence of the Town or its officers, employees or agents.

5.145.17
The Town ManagerDirector may inspect any property in the Town to ensure
compliance with this bylaw.
6.0 SANITARY DUMP STATION
6.1

Prior to the use of the Town’s Sanitary Dump Station, users shall pay a fee in
accordance with the Fees and Charges Bylaw. For the purposes of this Bylaw all uses
other than the removal or disposal of Septage from a recreational vehicle shall be
considered a commercial use.

6.2

The Town’s Sanitary Dump Station use shall be limited to;
(a) disposal of Septage;
(b) disposal of carpet upholstery cleaning grey water
and no person shall use the Town’s Sanitary Dump Station for any other purpose.

Governance and Finance Committee Agenda Package 2020 February 24

Page 8 of 15

Item #: 7.2
Attachment 1
Proposed 17-4 Sewer System Bylaw – Redlined Copy

13.

6.3

No person shall cause or allow the disposal of Septage or carpet upholstery cleaning
grey water at any location other than the Town’s Sanitary Dump Station, and then
only in accordance with the requirements of this Bylaw.

6.4

No person shall dispose of any waste materials at the Wastewater Treatment
Plant without prior authorization from the Town Manager.

Prior to the use of the Town's Sanitary Dump Station, the following users shall obtain a
user permit from the Director:
(a)

carpet upholstery cleaners;

(b)

resident tour operators without private sanitary disposal facilities;

(c)

any other use similar to the above uses in terms of volume or type of waste to be
disposed of.

14.

No user permit shall be issued until the applicable fee as set out in Schedule "A" is
received by the Town.

15.

All user permits are valid only for one calendar year and must then be renewed upon
payment of the appropriate fee.

16.

All holders of user permits shall provide to the Town, for each instance of use of the Town's
Sanitary Dump Station, a completed Material Safety Data Sheet.

17.

Septic disposal services shall not utilize the Town's Sanitary Dump Station but shall
dispose of sewage products at the Waste Water Treatment Plant.

7.0 FEES
7.1

All fees, rates and charges due in connection with this bylaw are those outlined in
Fees and Charges Bylaws. in Schedule "A" which forms part of and is attached to
this bylaw..

7.2

All rates and charges payable pursuant to or in connection with this bylaw are due
and payable upon invoicing or quarterly.

7.3

Overdue charges may be collected by:
(a) court action; or
(b) by distress sale of the goods and chattels of the Person owing the rates,
charges, lots, fares or rents wherever they may be found in the Town.
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8.0 VIOLATIONS AND ENFORCEMENT
8.1

Any Person who contravenes this bylaw is guilty of an offence.

8.2

Persons contravening certain sections of this bylaw shall be liable for the specified
penalties set out in such section or set out opposite such section number in
Schedule "BA" hereto.

8.3

Except as otherwise provided for in this Bylaw, a person who is guilty of an offence
under this Bylaw for which a penalty is not otherwise provided is liable to a fine of
not less than one hundred dollars ($100) and not more than five thousand dollars
($5,000) per offence, plus costs, and in default of payment is liable to imprisonment
for a term not exceeding six (6) months or to a term of imprisonment not exceeding
six (6) months without the option of a fine.

8.38.4 A notice or form commonly called an Offence Ticket having printed wording
approved by the Director of Corporate Services, may be issued by a Peace Officer to
any Person alleged to have breached any provision of this bylaw, and the said notice
shall require the payment to the Town in the amount specified in this bylaw.
8.48.5 An Offence Ticket shall be deemed to be sufficiently served:
(a) if served personally on the accused; or
(b) if mailed to the last known address of the accused LesseeOwner, licensee or
occupant.
8.58.6 Any Person found in contravention of a provision of this bylaw and who does not
comply with the directions of the Peace Officer in correcting the violation under this
bylaw is guilty of an offence and the said violation may be remedied by the Town to
the satisfaction of the Peace Officer.
8.68.7 In addition to any other remedy available to the Town for noncompliance with this
bylaw, the Town may correct the violation and the costs incurred therefore shall be
paid to the Town upon demand and failing payment, may be collected as a debt due
to the Municipality.
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9.0 SCHEDULES

10.0

9.1

Schedule “A” & “B” forms part of this bylaw.

9.2

Schedule "A" & “B” to this bylaw may be amended, from time to time, by resolution
of Council and any such amendment shall form part of this bylaw.

REPEAL
10.1

11.0

Bylaw 17-3, Sewer System Bylaw, as amended, is repealed.

ENACTMENT
11.1

This bylaw comes into force when it receives third reading and is signed by the
Mayor and the Town Manager or designates.

11.2

The Town Manager is authorized to consolidate Bylaw 17-4.

READ A FIRST TIME this 22nd___ day of December, 1997________________, 2020.
READ A SECOND TIME this 22nd ____day of December, 1997______________, 2020.
READ A THIRD TIME this 22nd___ day of December, 1997_______________, 2020.
SIGNED AND PASSED this 22nd___ day of December, 1997_______________, 2020.

_______________________
Karen Sorensen
Mayor

_______________________
Kelly Gibson
Town Manager
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SCHEDULE A – PENALTIESHARMFUL SUBSTANCES
The following must not be released into the Sewer System:
a. a substance that causes or will cause an adverse effect;
b. a substance that will interfere, or does interfere, with the operation of the Sewer System;
c. a substance that will cause a violation or non-compliance event with respect to the Town’s
sewer operating approval;
d. a substance prohibited in the Canadian Water Quality Guidelines for the Protection of
Aquatic Life and the Canadian Sediment Quality Guidelines for the Protection of Aquatic
Life ofby the Canadian Council of Ministers of the Environment;
e. a substance that will interfere with the disposal of biosolids resulting from municipal
wastewater treatment;
f. an explosive substance, including solvents or petroleum derivatives such as gasoline, diesel
fuel, naptha or fuel oil, of a quantity such that wastewater from the premises will:
exhibit the characteristics of a;
a. flammable liquid, or
a.
b. the explosive substance could cause or contribute to an explosion or support
combustion in the Sewer System, by itself or in combination with other wastewater.
g. a substance, including hydrogen sulphide, carbon disulphide or other reduced sulphur
compounds, but not including domestic wastewater, which by itself or in combination with
other substances is capable of creating odours;
h. a solid or viscous substance in a quantity, or of such size, as to be capable of causing a
restriction or obstruction to the flow in a Sewer System, including ashes, bones, grains,
cinders, sand, mud, straw, shavings, metal, glass, rags, wipes, feathers, tar, plastics, wood,
garbage, animals or animal parts, animal feces and blood;
i.

wastewater containing a substance that on its own, or in combination with another
substance, creates a taste or an odour in the drinking water supply and makes drinking water
unpalatable after conventional water purification treatment;

j.

wastewater containing a substance that on its own is, or in combination with another
substance, becomes, highly coloured and passes through the Sewer System, discolouring the
effluent;
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k. wastewater that is released in layers or forms layers upon interaction with other wastewater;
l.

wastewater having a pH of less than 5.5 or greater than 10;
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m. wastewater having a temperature in excess of 75 degree Celsius;
n. radioactive materials;
o. corrosive or toxic wastewater that causes or will cause an adverse effect;
p. Biological Substances;
q. unused or waste pharmaceuticals;
r. unused or waste chemical substances;
s. Hazardous Substances;
t. pesticides, and;
b.u. grit removed from commercial or institutional premises including but not limited to grit
removed from car washing establishments, automobile garages and restaurant sumps or
from interceptors.

Page 14 of 15
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SCHEDULE B – SPECIFIED PENALTYIES
Section

Description

AmountFi Second/
rst/
Subsequent
Minimum Penalty
Penalty

4.1

The LesseeOwner of any building situated upon land
abutting upon any street or public place wherein there is a
sewer main failing to install in such building, connections
with the main and such apparatus and appliances as may be
required to ensure the proper sanitary condition of the
building or premises.

$100500

$1,000

4.2

Erecting or using earth-pit privy, out-closet, or privy vault in
the Town without having obtained a permit for special
occasions or purposes.

$100200

$500

5.8

Failing to install, maintain, inspect or repair an interceptor.

$500

$2,000

5.9

No person shall cause or allow the discharge of an
emulsifiers into the Sewer System or use enzymes, bacteria,
solvents, hot water or other agents to facilitate the passage
of fats, oil or grease through an interceptor.

$500

$2,000

5.10

No Person shall cause or allow the placement or deposit of
any Harmful Substances into the Sewer System.

$1001,000

$3,000

5.12

Failing to install, maintain or repair a Pre-Treatment System.

$500

$2,000

5.15

A Person in any way interfering with any stop cock, pipe or
other sewer works appliance outside of his own premises.

$100500

$1,000

6.1

Sanitary Dump Station users failing to pay the user fee in
accordance with the Fees and Charges Bylaw.

$50100

$500

6.2

Unauthorized use of the Town’s Sanitary Dump Station.

$100

$500

6.3

Unauthorized disposal of Septage or carpet upholstery
cleaning grey water.

$100

$500

6.4

A person disposing of materials at the Wastewater
Treatment Plant without prior authorization.

$500

$1,000
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TOWN OF BANFF
BYLAW (17-4)
Sewer System Bylaw
A Bylaw to provide for the regulation of the Sewer System and to establish a tariff of rates
NOW THEREFORE the Council of the Town of Banff, in the Province of Alberta, duly
assembled, ENACTS AS FOLLOWS:
1.0 CITATION
1.1

This bylaw may be cited as the Sewer System Bylaw 17-4.

2.0 DEFINITION
2.1

In this bylaw,
2.1.1

“Account” means an agreement between the Consumer and the Town of
Banff for the supply of sewer;

2.1.2

“Biological Substances” means a substance from a hospital, medical clinic,
laboratory or health care facility which contains or may contain pathogenic
materials, substances or agents which will not or cannot be treated to
acceptable levels by the wastewater treatment process;

2.1.3

“Consumer” means a Person who has an Account with the Town for the
supply of sewer, or the Owner, licensee or occupier of a building or land
receiving sewer service;

2.1.4

“Development” means an excavation or stockpile and the creation of either
of them; signs; a building, or an addition to, or replacement, or major
renovation, or repair of a building and the construction or placing in, on,
over or under land of any of them; a change of use of land or a building or
an act done in relation to land or a building that results in or is likely to result
in a change in the use of the land or building; a change in the intensity of use
of land or a building or an act done in relation to land or a building that
results in or is likely to result in a change in the intensity of use of the land or
building; the cutting or removal of trees; or repainting or refinishing
buildings in a commercial district to a substantially different colour or finish.
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2.1.5

“Fees and Charges Bylaw” means the Town’s Fees and Charges Bylaw No.
388, as amended or replaced from time to time;

2.1.6

“FOG” means fats, oils and grease;

2.1.7

“Harmful Substances” means any substances listed in Schedule A.

2.1.8

“Hazardous Substances” means chemicals or physical agents that may cause
short-term or long-term health problems or damage to the environment and
are regulated under the provisions of the Workplace Hazardous Materials
Information System (WHMIS) and the Transportation of Dangerous Goods
and Regulations (TDG) legislation.

2.1.9

“Owner” means:
(a)

In regard to Crown Land a Person who is the lessee of Crown land
and that Person’s successors and assigns;

(b)

In respect to land other than Crown land, the Person who is the
registered owner of the fee simple interest in the land, and;

(c)

In respect of any property other than land, the actual owner,
occupant, operator or Person in lawful possession of the property.

2.1.10 “Peace Officer” means the following persons while that person is in the
exercise or discharge of their power or duties:
(a)

a Bylaw Enforcement Officer appointed by the Town pursuant to the
Municipal Government Act;

(b)

a peace officer appointed pursuant to the Peace Officer’s Act;

(c)

a member of the Royal Canadian Mounted Police;

(d)

a park warden appointed under the Parks Canada Agency Act (Canada)
and a park officer designated under the National Parks Act (Canada).

2.1.11 “Person” means any individual, firm, partnership, association, corporation,
organization, trustee, executor, administrator or other legal representative.
2.1.12 “Pre-Treatment System” means a treatment system or device that is designed
to remove substances or contaminants from wastewater produced on site
before that wastewater passes into the Sewer System and includes, but is not
limited to interceptors, separators, screens and grinders.
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2.1.13 "Property Line" means the legal surveyed boundary of a property.
2.1.14 “Septage” means excrement and other waste material contained in or
removed from a recreational vehicle or bus septic tanks only;
2.1.15 “Sanitary Dump Station” means a facility designed and constructed to receive
Septage and carpet upholstery cleaning grey water;
2.1.16 “Sewer System” means the Sewer System owned and operated by the Town
of Banff and all accessories and appurtenances thereto;
2.1.17 “Town Manager” means a person appointed as Chief Administrative Officer
by Council, or his or her delegate.
2.1.18 "Vacated Property" shall mean vacant property or property that will not be
inspected or occupied for a period in excess of 96 hours.
3.0 AUTHORITY
3.1

The Town Manager, subject to the control of the Council, shall have charge of all the
various properties and works required for the supply of the Town and its inhabitants
with sanitary sewer service and of the inspection and rating of all buildings and
premises supplied with sanitary sewer service.

3.2

Subject to the approval of Council, the Town Manager may enter into an agreement
with a Consumer to supply sewer service outside the Town limits. The Owner must
comply with the provisions of this bylaw unless a waiver is provided by the Town
Manager.

4.0 CONNECTION TO MAIN
4.1

The Owner of any building situated upon land abutting upon any street or public
place wherein there is a sewer main shall install in such building, connections with
the main and such apparatus and appliances as may be required to ensure the proper
sanitary condition of the building or premises.

4.2

No earth-pit privy, out-closet, or privy vault shall be erected or used in the Town
unless under permit for special occasions or purposes.
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4.3

Any Person requiring sewer services from the Sewer System shall apply to the Town
Manager and obtain permission to connect to the sewer main. The Owner or his
authorized agent shall sign the proper application form provided for that purpose
together with the fee specified in the Fees and Charges Bylaw. Any expense
occasioned by the applicant with respect to the installation of any connection shall
be borne by the applicant.

4.4

A new sewer connection from the Property Line to the sewer main must be installed
by the Owner at time of Development of a property unless the Town Manager
agrees to waive or delay the requirement.

4.5

A property shall be considered serviced once one connection has been made to the
Sewer System. Any subsequent installation of connections requested or necessitated
by the demolition, excavation, renovation or other works on the lands shall be paid
for in their entirety by the Owner.

5.0 RESPONSIBILITY
5.1

All expenses incidental to the tapping of the Town mains and laying the standard
sewer service lines from the sewer mains to the Property Line will be borne by the
Owner.

5.2

The Town shall be responsible for the maintenance of the sewer mains and the
connections from the mains to the Property Line.

5.3

The Town shall be responsible for the maintenance of the sanitary sewer main and
the connections from the main to the Property Line.

5.4

The expense incidental to the laying, connecting, disconnecting or repairing as herein
before provided, of sewers and sewer mains when such work is done by the Town
beyond the Property Line or the expense of superintending such work when it is
done by any other Person, is payable to the Town by the Owner on demand and if
not paid may be collected forthwith in the same manner as sewer rates.

5.5

If any damage is done to any sewers or sewer mains or connections to the interior
face of the outer walls of the building supplied or its fittings, either by neglect or
otherwise, or if a sanitary sewer becomes obstructed in any way between the inner
surface of the wall of the building supplied and the Property Line, the Owner of the
lands shall forthwith repair the same to the satisfaction of the Town and in default of
so doing, the Town, its officers, agents, or servants may repair the same and charge
the same to the Owner and collect the same in the same manner as sewer rates.
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5.6

All materials utilized by the Owner in the construction, installation, or repair of a
sewer service connection shall correspond in all particulars with the materials used by
the Town and any materials prescribed by the Town Manager.

5.7

When the connecting, disconnecting or repairing of the sewer service line between
the sewer main and the building serviced is done by a Person other than an officer,
employee or agent of the Town that Person shall notify the Town Manager and an
inspection report prepared by a civil engineer shall be submitted to the Town for
approval. The sewer service line shall be left uncovered until it has been inspected
and approved.

5.8

Every Owner of premises containing a food or beverage establishment, vehicle
repair shop, auto body shop, garage, petroleum service station, vehicle and
equipment washing establishment, dental clinics or any other circumstance which the
Town Manager determines should be subject to the requirements of this provision
shall:
(a) Install an interceptor for the removal of FOG, solids, sediments and
amalgam from waste water and locate the interceptor as to be readily and
easily accessible for cleaning in accordance with CAN/CSA B481 standards
and the requirements of the National Plumbing Code of Canada , as amended or
replaced from time to time, in order to prevent FOG and Harmful
Substances from passing into Sewer System;
(b) Monitor, operate, clean and properly maintain at all times each interceptor
installed in or on their premises in accordance with the requirements set by
CAN/CSA B481 standards; and
(c) Inspect interceptors at least weekly and service before the volume of FOG
and solids exceeds 25% of the liquid volume of the interceptor;
(d) Make available to the inspector upon request a maintenance schedule and
record of maintenance for the interceptor and keep a two-year record of
proof of interceptor maintenance and disposal locations of FOG, solids
sediments, amalgam and other Harmful Substances.

5.9

No Owner shall cause or permit the discharge of an emulsifier into the Sewer System
or use enzymes, bacteria, solvents, hot water or other agents to facilitate the passage
of FOG through an interceptor.

5.10

No Person shall cause or allow the placement or deposit of any Harmful Substances,
as defined in Schedule A, in the Sewer System.
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5.11

In the case of any blockage, either wholly or in part, of the Sewage System caused by
reason of failure, omission or neglect by the Owner or non-compliance with the
requirements of this Bylaw, the said Owner concerned therein shall, in addition to
any penalty for infraction of the provisions hereof, be liable to the Town for all costs
of clearing such blockage and for any other amount for which the Town may be held
legally liable because of such blockage.

5.12

If the Town Manager determines that the characteristics and qualities of the
wastewater released from a premises do not comply with the requirements of this
Bylaw, the Town Manager may issue an order requiring the Owner of the premises
from which the wastewater is produced to install and maintain an appropriate PreTreatment System.

5.13

An Owner required to install a Pre-Treatment System in accordance with section
5.12 shall have 6 months to bring the premises into compliance with such an order.

5.14

The Town may, by its officers, employees and agents enter upon any premises served
or to be served with a sewer connection, to inspect the equipment installed thereon
and for all purposes of inspection, installation and tests for the purposes of this
bylaw.

5.15

No Person shall in any way interfere with any pipe or other sewer appliance outside
of his own premises. No Person except a Person authorized by the Town Manager,
shall tap or make any connections whatsoever with any public pipes or mains, either
in the streets, or in the lanes, or on private grounds.

5.16

The Town shall not be liable for damages:
(a) caused by the breaking of any sewer main or attachment;
(b) caused by the interference with the supply of any sewer service necessary in
connection with the repair or proper maintenance of the sewers;
(c) for any accident due to the operation of the Sewer System of the Town unless
such accident is shown to be directly due to the negligence of the Town or its
officers, employees or agents.

5.17

The Town Manager may inspect any property in the Town to ensure compliance
with this bylaw.
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6.0 SANITARY DUMP STATION
6.1

Prior to the use of the Town’s Sanitary Dump Station, users shall pay a fee in
accordance with the Fees and Charges Bylaw. For the purposes of this Bylaw all uses
other than the removal or disposal of Septage from a recreational vehicle shall be
considered a commercial use.

6.2

The Town’s Sanitary Dump Station use shall be limited to;
(a) disposal of Septage;
(b) disposal of carpet upholstery cleaning grey water
and no person shall use the Town’s Sanitary Dump Station for any other purpose.

6.3

No person shall cause or allow the disposal of Septage or carpet upholstery cleaning
grey water at any location other than the Town’s Sanitary Dump Station, and then
only in accordance with the requirements of this Bylaw.

6.4

No person shall dispose of any waste materials at the Wastewater Treatment
Plant without prior authorization from the Town Manager.

7.0 FEES
7.1

All fees, rates and charges due in connection with this bylaw are those outlined in
Fees and Charges Bylaws.

7.2

All rates and charges payable pursuant to or in connection with this bylaw are due
and payable upon invoicing or quarterly.

7.3

Overdue charges may be collected by:
(a) court action; or
(b) by distress sale of the goods and chattels of the Person owing the rates,
charges, lots, fares or rents wherever they may be found in the Town.

8.0 VIOLATIONS AND ENFORCEMENT
8.1

Any Person who contravenes this bylaw is guilty of an offence.

8.2

Persons contravening certain sections of this bylaw shall be liable for the specified
penalties set out in such section or set out opposite such section number in
Schedule "B" hereto.
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8.3

Except as otherwise provided for in this Bylaw, a person who is guilty of an offence
under this Bylaw for which a penalty is not otherwise provided is liable to a fine of
not less than one hundred dollars ($100) and not more than five thousand dollars
($5,000) per offence, plus costs, and in default of payment is liable to imprisonment
for a term not exceeding six (6) months or to a term of imprisonment not exceeding
six (6) months without the option of a fine.

8.4

A notice or form commonly called an Offence Ticket having printed wording
approved by the Director of Corporate Services, may be issued by a Peace Officer to
any Person alleged to have breached any provision of this bylaw, and the said notice
shall require the payment to the Town in the amount specified in this bylaw.

8.5

An Offence Ticket shall be deemed to be sufficiently served:
(a) if served personally on the accused; or
(b) if mailed to the last known address of the accused Owner, licensee or
occupant.

8.6

Any Person found in contravention of a provision of this bylaw and who does not
comply with the directions of the Peace Officer in correcting the violation under this
bylaw is guilty of an offence and the said violation may be remedied by the Town to
the satisfaction of the Peace Officer.

8.7

In addition to any other remedy available to the Town for noncompliance with this
bylaw, the Town may correct the violation and the costs incurred therefore shall be
paid to the Town upon demand and failing payment, may be collected as a debt due
to the Municipality.

9.0 SCHEDULES

10.0

9.1

Schedule “A” & “B” forms part of this bylaw.

9.2

Schedule "A" & “B” to this bylaw may be amended, from time to time, by resolution
of Council and any such amendment shall form part of this bylaw.

REPEAL
10.1

Bylaw 17-3, Sewer System Bylaw, as amended, is repealed.
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11.0

ENACTMENT
11.1

This bylaw comes into force when it receives third reading and is signed by the
Mayor and the Town Manager or designates.

11.2

The Town Manager is authorized to consolidate Bylaw 17-4.

READ A FIRST TIME this XX day of XXXX, 2020.
READ A SECOND TIME this XX day of XXXX, 2020.
READ A THIRD TIME this XX day of XXXX, 2020.
SIGNED AND PASSED this XX day of XXXX, 2020..

_______________________
Karen Sorensen
Mayor

_______________________
Kelly Gibson
Town Manager
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SCHEDULE A – HARMFUL SUBSTANCES
The following must not be released into the Sewer System:
a. a substance that causes or will cause an adverse effect;
b. a substance that will interfere, or does interfere, with the operation of the Sewer System;
c. a substance that will cause a violation or non-compliance event with respect to the Town’s
sewer operating approval;
d. a substance prohibited in the Canadian Water Quality Guidelines for the Protection of
Aquatic Life and the Canadian Sediment Quality Guidelines for the Protection of Aquatic
Life of the Canadian Council of Ministers of the Environment;
e. a substance that will interfere with the disposal of biosolids resulting from municipal
wastewater treatment;
f. an explosive substance, including solvents or petroleum derivatives such as gasoline, diesel
fuel, naptha or fuel oil, of a quantity such that wastewater from the premises will:
a. exhibit the characteristics of flammable liquid, or
b. the explosive substance could cause or contribute to an explosion or support
combustion in the Sewer System, by itself or in combination with other wastewater.
g. a substance, including hydrogen sulphide, carbon disulphide or other reduced sulphur
compounds, but not including domestic wastewater, which by itself or in combination with
other substances is capable of creating odours;
h. a solid or viscous substance in a quantity, or of such size, as to be capable of causing a
restriction or obstruction to the flow in a Sewer System, including ashes, bones, grains,
cinders, sand, mud, straw, shavings, metal, glass, rags, wipes, feathers, tar, plastics, wood,
garbage, animals or animal parts, animal feces and blood;
i.

wastewater containing a substance that on its own, or in combination with another
substance, creates a taste or an odour in the drinking water supply and makes drinking water
unpalatable after conventional water purification treatment;

j.

wastewater containing a substance that on its own is, or in combination with another
substance becomes, highly coloured and passes through the Sewer System, discolouring the
effluent;

k. wastewater that is released in layers or forms layers upon interaction with other wastewater;
l.

wastewater having a pH of less than 5.5 or greater than 10;
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m. wastewater having a temperature in excess of 75 degree Celsius;
n. radioactive materials;
o. corrosive or toxic wastewater that causes or will cause an adverse effect;
p. Biological Substances;
q. unused or waste pharmaceuticals;
r. unused or waste chemical substances;
s. Hazardous Substances;
t. pesticides, and;
u. grit removed from commercial or institutional premises including but not limited to grit
removed from car washing establishments, automobile garages and restaurant sumps or
from interceptors.
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SCHEDULE B – SPECIFIED PENALTY
Section

Description

First/
Second/
Minimum Subsequent
Penalty
Penalty

4.1

The Owner of any building situated upon land abutting
upon any street or public place wherein there is a sewer
main failing to install in such building, connections with the
main and such apparatus and appliances as may be required
to ensure the proper sanitary condition of the building or
premises.

$500

$1,000

4.2

Erecting or using earth-pit privy, out-closet, or privy vault in
the Town without having obtained a permit for special
occasions or purposes.

$200

$500

5.8

Failing to install, maintain, inspect or repair an interceptor.

$500

$2,000

5.9

No person shall cause or allow the discharge of an
emulsifier into the Sewer System or use enzymes, bacteria,
solvents, hot water or other agents to facilitate the passage
of fats, oil or grease through an interceptor.

$500

$2,000

5.10

No Person shall cause or allow the placement or deposit of
any Harmful Substances into the Sewer System.

$1,000

$3,000

5.12

Failing to install, maintain or repair a Pre-Treatment System.

$500

$2,000

5.15

A Person in any way interfering with any pipe or other
sewer appliance outside of his own premises.

$500

$1,000

6.1

Sanitary Dump Station users failing to pay the user fee in
accordance with the Fees and Charges Bylaw.

$100

$500

6.2

Unauthorized use of the Town’s Sanitary Dump Station.

$100

$500

6.3

Unauthorized disposal of Septage or carpet upholstery
cleaning grey water.

$100

$500

6.4

A person disposing of materials at the Wastewater
Treatment Plant without prior authorization.

$500

$1,000
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TOWN OF BANFF
BYLAW 388-2
Fees and Charges Bylaw 2020
A Bylaw to Establish the 2020 Fees Charged by the Town of Banff
The Council of the Town of Banff, in the Province of Alberta, duly assembled, ENACTS AS
FOLLOWS:
1.0 CITATION
1.1

This bylaw may be cited as the Fees and Charges Bylaw.

2.0 PROVISIONS
2.1

The fees, rates and charges contained in the attached Schedules “A” to “U” inclusive
are hereby established and are subject to the applicable taxes where appropriate.

2.2

Where this bylaw establishes a fee that also exists in another bylaw or policy that
predates the effective date of this bylaw, the fee in this bylaw shall be the applicable
fee and the other bylaw or policy is hereby effectively amended.

2.3

The Town Manager is authorized to consolidate the following bylaws and policies to
reflect the fees, rates and charges established and amended by this bylaw:
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.
x.
xi.
xii.
xiii.

Animal Service Bylaw 46-4
Banff Bench Program Policy C5002
Banff Building Permit Bylaw 69-1
Business License Bylaw 22-9
Banff Cemeteries Bylaw 39-1
Fire Department Bylaw 66-2
Off-Site Levies Bylaw 59-4
Sewer System Bylaw 17-3
Street and Public Place Use Bylaw 124
Taxi Bylaw 25-3
Non-residential Waste Bylaw 377
Residential Waste Bylaw 376
Water Bylaw 157-1

3.0 SEVERABILITY
3.1

If any clause in this bylaw, including any part of any schedule, is found to be invalid,
it shall be severed from the remainder of the bylaw and shall not invalidate the whole
bylaw.
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4.0 SCHEDULES
4.1
5.0 REPEAL

Schedules “A”, “B”, “C”, “D”, “E”, “F”, “G”, “H”, “I”, “J”, “K”, “L”, “M”, “N”,
“O”, “P”, “Q”, “R”, “S”, “T” and “U” form part of this bylaw.

5.1

Bylaw 388-1, 2019 Fees and Charges Bylaw, is hereby repealed.

5.2

Bylaw 410, Fees and Charges Bylaw Amendment No. 1 (Sulphur Mountain), is hereby
repealed.

5.3

Bylaw 422, Fees and Charges Bylaw Amendment No. 2 (Waste Fees), is hereby
repealed.

6.0 ENACTMENT
6.1

This bylaw comes into force when it receives third reading and is signed by the
Mayor and the Town Manager or designates.

6.2

This bylaw comes into effect January 1, 2019.

READ A FIRST TIME this 9th day of December, 2019.
READ A SECOND TIME this 9th day of December, 2019.
READ A THIRD TIME this 9th day of December, 2019.
SIGNED AND PASSED this 10th day of December, 2019.

______________
Karen Sorensen
Mayor
______________
Randall McKay
Interim Town Manager

Governance and Finance Committee Agenda Package 2020 February 24

Page 2 of 33

Item #: 7.2
Attachment 3
TABLE OF SCHEDULES
FEES AND CHARGES BYLAW 388
2020 TOWN OF BANFF FEES AND CHARGES
Schedule A

Administrative

Schedule B

Advertising and Display

Schedule C

Animal Services

Schedule D

Banff Bench & Commemorative Tree Progam

Schedule E

Buidling Permits

Schedule F

Business Licences

Schedule G

Cemetery

Schedule H

Fire Department

Schedule I

Freedom of Information and Protection of Privacy

Schedule J

Off-Site Levies

Schedule K

Parking

Schedule L

Recreation

Schedule M

Sewer

Schedule N

Special Events

Schedule O

Street and Public Place Use

Schedule P

Taxi

Schedule Q

Waste

Schedule R

Water

Schedule S

Youth Programs

Schedule T
Schedule U

Fleet Services Charge Out Rates
Cash-in-lieu of Required Housing
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SCHEDULE "A"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
ADMINISTRATIVE FEES
Unit Base
per page - black and
white
per page - colour

Photocopies
Not Sufficient Funds (NSF)

2019 Fee

2020 Fee

Increase

$0.35

$0.35

0%

$0.75

$0.75

0%

$50.00

0%

$42.00

$43.00

Tax Certificate
Penalty on General Accounts Recievable
Staff Housing Laundry - washer and dryer

per cheque
per certificate
per month
per machine

$50.00
1.50%
$2.00

1.50%
$2.00

2%
0%
0%

Town of Banff Pins

per pin

$2.00

$2.00

0%

Organics Containers

per container

cost

cost

0%

Recycle Containers

per container

cost

cost

0%

RCMP Criminal Record Checks

per check

$40.00

$40.00

0%

36x48 colour

$31.00

$31.00

0%

36x48 colour

$31.00

$31.00

0%

11x17 colour

$10.75

$10.75

0%

11x17 colour
Other materials produced from GIS or AutoCAD files

$10.75

$10.75

0%

36x48

colour

$31.00

$31.00

0%

colour

$20.00

$20.00

0%

colour

$8.00

$8.00

0%

colour

$5.00

$5.00

0%

per hour

$80.00

$80.00

0%

Comment

PRINTED MATERIAL
Preformatted Maps
Civic Addressing Map
Land Use Map
Utilities Map
Aerial photos and base maps

24x36
11x17
Formats smaller than 11x17
Administration Charge
Custom mapping
Administration Charge

per hour, plus

Production costs

cost of data, supplies

$80.00

$80.00

0%

Cost Plus 25%

Cost Plus 25%

0%

$130.00

$130.00

0%

$280.00

$280.00

0%

$80.00

$80.00

0%

GIS and AutoCAD ELECTRONIC DATA
Utilities - Individual (water, storm or sanitary)
Utilities - Bundled (water, storm and sanitary)
Other Existing Datasets

per utility dataset
per bundle
per dataset
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Item #: 7.2
Attachment 3

SCHEDULE "B"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
ADVERTISING AND DISPLAY
Unit Base

2019 Fee 2020 Fee Increase

Comment

Street Pole Banner Installation Policy C101
Application

base fee

$255.00

$255.00

Installation

per banner

$70.00

$70.00

base fee

$263.00

$263.00

0%

For Profit

full page

$665.00

$665.00

Not for Profit

full page

$480.00

$480.00

0%

For Profit

half page

$370.00

$370.00

Not for Profit

half page

$265.00

$265.00

For Profit

quarter page

$220.00

$220.00

Not for Profit

quarter page

$115.00

$115.00

Commercial Film Permit
Fee per day of filming
Essential Locals Guide to Banff
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Item #: 7.2
Attachment 3

SCHEDULE "D"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
BANFF BENCH PROGRAM (POLICY C5002)
2019 Fee

2020 Fee

Increase
Rundle Bench Cascade Rundle
$2,700.00

Cascade
Bench
$4,000.00

Rundle Bench
$2,700.00

Cascade
Bench
$4,000.00

New Dedication - Phase 1
Bench

$3,400.00

$2,100.00

$3,400.00

$2,100.00

Dedication Renewal

$3,000.00

$1,700.00

$3,000.00

$1,700.00

$250.00

$250.00

$250.00

$250.00

New Dedication - Approved
Site

Second Dedication Plaque

0%

0%

0%

0%

0%

0%

0%

0%

Comment

TO TOWN OF BANFF FEES AND CHARGES BYLAW

10 Year Program

COMMEMORATIVE TREE PROGRAM (POLICY C5005)
2019 Fee
2020 Fee
Increase

Tree Only

N/A

$1,850.00

Tree and Dedication Plaque

N/A

$2,200.00

Tree Only

N/A

$2,350.00

Tree and Dedication Plaque

N/A

$2,700.00

Tree Only

N/A

$2,850.00

Tree and Dedication Plaque

N/A

$3,200.00

20 Year Program

30 Year Program

Comment

NEW
NEW
NEW
NEW
NEW
NEW
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Item #: 7.2
Attachment 3
SCHEDULE "C"
TO TOWN OF BANFF FEES AND CHARGES
ANIMAL SERVICES (BYLAW # 46-4)
2019 Fee 2020 Fee Increase
Unit
Base
Any spayed female or neutered male dog over 6 months of per dog $45.00
$45.00
age
0%
Any dog under six months of age
per dog $45.00
$45.00
0%
Any unaltered dog over the age of 6 months of age
per dog $125.00 $125.00
0%
Any spayed female cat or neutered male cat over 6 months per cat $20.00
$20.00
of age
0%
Any cat under six months of age
per cat $20.00
$20.00
0%
Any unaltered cat over the age of six months
per cat $125.00 $125.00
0%
Vicious Animal
per
$300.00 $300.00
animal
0%
Replacement licence tag
per tag $10.00
$10.00
0%
Housing, food and care for each 24 hour period or part
$35.00
$35.00
thereof
0%
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Item #: 7.2
Attachment 3
SCHEDULE "E"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
BUILDING PERMITS (BYLAW 69-1)
Alberta Safety Codes Council
Commercial/Institutional
Residential Additions/Alterations
Residential Development (New
Construction)
Accessory Buildings
Decks
Fireplaces and chimney permit
Demolition
Permit issued after construction started
without a permit
Plan Re-examination
Re-inspections
Safety Inspections
Weekend/Stautory Holiday Inspection
Partial Permit - dwelling units
Foundation Permit
Permit extension - no revisions
Permit extension - with revisions
Re-instatement
Refunds

Unit Base

2019 Fee

2020 Fee

Increase

per permit fee
value
per $1000
estimated
value
of
per
$1000
estimated
value
of
per
$1000
estimated
value
of
per
$1000
estimated
value
of
per
$1000
estimated
value
of
per unit

$4.50 or 4% to max $561

$4.50 or 4% to max $561

$11.32 (minimum fee $200)

$11.49 (minimum fee $200)

No
Change
1.5%

$10.45 (minimum fee $150)

$10.60 (minimum fee $200)

1.5%

$11.32 (minimum fee $200)

$11.49 (minimum fee $200)

1.5%

$10.45 (minimum fee $150)

$10.60 (minimum fee $200)

1.5%

$10.45 (minimum fee $150)

$10.60 (minimum fee $200)

1.5%

$103.00

$105.00

per sq. m.

$2.30 (minimum $150 - max
$2,500)
double fee rate

$2

2.34 (minimum $150 - max $2,500) 1.5%
double fee rate

No
Change
per unit
$250.00
$250.00
No
Change
per unit
$250.00
$250.00
No
Change
per unit
$3200.00
$3200.00
No
Change
per hour
$160/hr (minumum $600)
$160/hr (minumum $600)
No
Change
per unit
$150 (min $75/max $3,500)
$150 (min $75/max $3,500)
No
Change
$750.00
$750.00
No
Change
of current building
10% (min $125.00)
10% (min $125.00)
No
permit
Change
feebuilding > of 10% (min $150.00) or $85 per > of 10% (min $150.00) or $85 per No
of current
permit
hour staff
hour staff
Change
fee
One half of current building permit One half of current building permit No
fee
fee
Change
of current building
25% withheld (min $75)
25% withheld (min $75)
No
permit
Change
fee
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Item #: 7.2
Attachment 3
SCHEDULE "F"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
BUSINESS LICENCES (BYLAW 22-9)
2019 Fee
$176.00
$176.00
$322.00
$219.00
$176.00
$176.00
$176.00
$755.00

2020 Fee
$180.00
$180.00
$328.00
$223.00
$180.00
$180.00
$180.00
$770.00

Increase
2%
2%
2%
2%
2%
2%
2%
2%
Increase

Comment

Resident Business License Fee (base amount) - Section 15(a)
Non-Resident Business License Fee (base amount) - Section 15(a)
Non-Resident Service Sector 30 Day Temporary License - Section 16
Non-Resident Class 400,401,500 One-Day - Section 17
Resident Business with Gross Revenue Deduction - Section 19
Multiple Business on One Premise - Section 20
Temporary Retail Sales - licensed elsewhere - Section 21(a)
Temporary Retail Sales - not licensed elsewhere - Section 21(b)
Business Sector
Sector I - Lodging
Lodging - Hotels, B&B Inns, and B&B Homes with greater than four (4)
rooms

per license + schedule B
per license + schedule B
per license
per license
per license
per license + schedule B
per license/per day
per license/per day
Class
100

Fee determined
annually in
accordance with
Section 22 of the
Bylaw

Fee determined
annually in
accordance with
Section 22 of the
Bylaw

Lodging - B&B Homes with four (4) rooms or less
Sector II - Restaurant/Bar
Restaurant/Bar

101

$45.62

$46.53

2%

per pillow

200

$38.62

$39.39

2%

per seat

300
300

$2.08
$2.08

$2.12
$2.12

2%
2%

per square
per square

400
401A

$527.24
$527.24

$537.78
$537.78

2%
2%

401B
401C

$644.41
$761.59

$657.30
$776.82

2%
2%

401D

$878.75

$896.33

2%

402
403
404

$3,983.65
$7,732.95
$1,288.83

$4,063.32
$7,887.61
$1,314.61

2%
2%
2%

405A
405B
405C
405D
405E
405F
405G
405H
405I
405J
406

$1,171.66
$1,757.49
$3,514.98
$5,858.29
$10,544.94
$12,888.27
$16,403.23
$18,746.56
$21,089.86
$23,433.18
$2,343.33

$1,195.10
$1,792.64
$3,585.28
$5,975.46
$10,755.84
$13,146.04
$16,737.86
$19,121.49
$21,511.66
$23,901.84
$2,390.20

2%
2%
2%
2%
2%
2%
2%
2%
2%
2%
2%

500A

$527.24

$537.78

2%

500B
500C

$644.41
$761.59

$657.30
$776.82

2%
2%

500D

$878.75

$896.33

2%

504
505

$6,092.63
$1,769.20

$6,214.48
$1,804.58

2%
2%

506

$3,280.65
$527.24

$3,346.26
$537.78

2%
2%

Sector III - Retail
Retail Sales
Cannabis Retail
Sector IV -Transportation, Attractions and
Photographers/Videos
Activities/Guiding/ Reservations/DMC/ Event
Owner/Operator or one
Planners
employee
Two to five employees
Six to nineteen
employees
Twenty or over
employees
Heli Skiing/Heli Hiking
Horse Livery
Movie Theatres
Motor Vehicles

1 – 2 Vehicles
3 - 6 Vehicles
7 – 19 Vehicles
20 – 25 Vehicles
26 – 30 Vehicles
31 – 35 Vehicles
36 – 40 Vehicles
41 – 45 Vehicles
46 – 50 Vehicles
Over 50 Vehicles

Rental Cars
Sector V - Service
Agency or Sales Business, Business Support, Owner/Operator or one
Contractors, Automotive Repair, Service or
employee
Two to five employees
other
Six to nineteen
employees
Twenty or over
employees
Bank/Financial Institution
Banking Machines (Full Service ATM)
Newspapers
**Miniumum Business Licence Fee
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Item #: 7.2
Attachment 3
SCHEDULE "G"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
CEMETERIES (BYLAW 39-1)
Unit Base
Grave Fee Includes Perpetual Care
Adult and Child Grave
per plot
Infant Grave
per plot
Interment Fees
Full Burial
per burial
Cremation Burial
per burial
Child Burial
per burial
Still Born Burial
per burial
Monument Application Fee
per event
Disinterment
Additional Fees for Weekend, Statutory
Burial, After
per event
Hours/Weekend/Holiday
Cremation/After
per event
Hours/Weekend/Holiday

2019 Fee

2020 Fee

Increase

$520
$260

$532
$266

2%
2%

$666
$309
$520
$286
$77
Cost Plus 25%

$682
$316
$532
$293
$78
Cost Plus 25%

2%
2%
2%
2%
2%

$309

$316

2%

$204

$209

2%
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Item #: 7.2
Attachment 3
SCHEDULE "H"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
FIRE DEPARTMENT BYLAW 66-2

Unit Response
Command Vehicle
Rescue Truck (includes up to six Members)
Pump Truck (includes up to six Members)
Aerial Truck (includes up to six Members)
Manpower
One person hour
Supplies
Inspections
1st and 2nd annual fire inspection
3rd annual fire inspection
4th annual fire inpection
5th and subsequent annual inspections
Special Event Permits
Occupant Load Certificate

Unit Base

2019 Fee

2020 Fee

Increase

per hour
per hour
per hour
per hour

$175.00
$600.00
$750.00
$1000.00

$175.00
$600.00
$750.00
$1200.00

0%
0%
0%
20%

$50.00

$65.00

30%

$115.00
$500.00
$1000.00
$50.00
$40.00

0%
0%
0%
25%
0%

per person

Comment

Cost Plus 25%
per inspection
per inspection
per inspection
per inspection
per certificate
per certificate

No charge
$115.00
$500.00
$1000.00
$40.00
$40.00
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Item #: 7.2
Attachment 3

SCHEDULE "I"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY FEES
The fees set out in this schedule are the maximum amounts that can be charged to applicants per the Act
FOIP Request
For searching for, locating, retrieving, and copying a record
For producing a record from an electronic record:
(a) Computer processing and related charges

Unit Base

2019 Fee
$25.00

2020 Fee
$25.00

Increase

Comment

0%

per ¼ Hour

$6.75

$6.75

0%

FOIP fees are
set per the Act

Actual Cost to Public Actual Cost to Public
Body
Body

(b) Computer programming

For producing a paper copy of a record:
(a) photocopies and computer printouts:
(i) black and white up to 8 ½” x 14”
(ii) other formats
(b) from microfiche or microfilm
(c) plans and blueprints

Actual Cost to Public Actual Cost to Public
Body up to $20.00/¼ Body up to $20.00/¼
Hour
Hour
per page
per page
per page

For producing a copy of a record by duplication of the following
(a) microfiche and microfilm
(b) computer disks
(c) computer tapes

per disk

(d) slides
(e) audio and video tapes

per slide

For producing a photographic copy (colour or black and white)
printed on photographic paper from a negative, slide or digital image:
(a) 4” x 6”
(b) 5” x 7”
(c) 8” x 10”
(d) 11” x 14”
(e) 16” x 20”
For producing a copy of a record by any process or in any medium or
format not listed in sections 3 to 5 above
per ¼ Hour
For preparing and handling a record for disclosure
per ¼ Hour
For supervising the examination of a record
For shipping a record or a copy of a record

$0.25
$0.25
$0.50
$0.50
$0.50
$0.50
Actual Cost to Public Actual Cost to Public
Body
Body
Actual Cost to Public Actual Cost to Public
Body
Body
$5.00
$5.00
Actual Cost to Public Actual Cost to Public
Body
Body
$2.00
$2.00
Actual Cost to Public Actual Cost to Public
Body
Body
$3.00
$3.00
$6.00
$6.00
$10.00
$10.00
$20.00
$20.00
$30.00
$30.00
Actual Cost to Public Actual Cost to Public
Body
Body
$6.75
$6.75
$6.75
$6.75
Actual Cost to Public Actual Cost to Public
Body
Body
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Item #: 7.2
Attachment 3
SCHEDULE "J"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
OFF-SITE LEVIES (BYLAW 59-4)

When a building permit is issued for the property
For gross residential or non-residential floor area to be
When a subdivision is approved for the property
For residential or non-residential floor are based upon

Unit Base

2019 Fee

2020 Fee

Increase

per sq. m.

$22.08

$22.50

1.9%

per sq. m.

$22.08

$22.50

1.9%

Governance and Finance Committee Agenda Package 2020 February 24
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Consistent with existing
Calgary Consumer Price
Index Increase of 1.9%
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Item #: 7.2
Attachment 3

SCHEDULE "K"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
PARKING
Unit Base
Lower Level of Bear Street Parking Structure, 220 Bear Street
Commercial
Private
CD District Resident
Town of Banff Industrial Compound Lots - Monthly Rental
Car/Trucks Storage
RV’s/Trailers Storage

2019 Fee

2020 Fee

Increase

per stall per month
per stall per month
per stall per month

$93.00
$93.00
$52.00

$95.00
$95.00
$53.00

2%
2%
2%

per stall per month
per stall per month, plus
per ft for vehicles over 18

$90.00
$90.00
$1.17

$92.00
$92.00
$1.20

2%
2%
2%
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Item #: 7.2
Attachment 3

FENLANDS ARENA
1

SCHEDULE "L"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
RECREATION
2019 Fees
2020 Fees
Percent Change
Non
Resident
Non Resident
Resident
Non Resident
Resident
Resident

Unit
per hour

$220

$255

$220

$255

0.0%

0.0%

Adult Non-Prime

per hour

$145

$245

$145

$245

0.0%

0.0%

Youth Prime1

per hour

$110

$220

$110

$220

0.0%

0.0%

Youth Non-Prime

per hour

$100

$200

$100

$200

0.0%

0.0%

Alliance Tournaments
Banff Hockey Academy
Banff Hockey Academy Tournament

per hour
per hour
per hour

$122
$133

Additional Dressing Room

12 hours

$82

$82

$83

$83

0.0%

0.0%

Summer Ice (July - Aug)

per hour

$204

$204

$207

$207

0.0%

0.0%

User Group Damage Deposit

per event

$200

$200

$200

$200

0.0%

0.0%

Arena or Curling Dry Floor

per hour

$123

$172

$124

$174

1.1%

1.1%

Arena or Curling Dry Floor Day Rate
Arena or Curling Dry Floor Resident Non-profit Sport Groups

12 hours

$810

$1,530

$810

$1,530

0.0%

0.0%

per hour

$35

N/A

$35

N/A

0.0%

n/a

Adult Prime

$123
$134

$141

1.1%
1.1%

$143

Comment

Bow Valley Minor Hockey tournaments (i.e. BMH, CMH)

1.1%

1 - Prime Time - between 3:30pm to midnight Monday to Friday and all Saturday & Sunday
FENLANDS MEETING & PUBLIC SPACES
Concourse
Concourse Day Rate
Meeting Room 1 or 2
Meeting Room 1 or 2 Day Rate
Lounge
Lounge Day Rate
Meadow (including inclement weather option)
Special Event Damage Deposit
RECREATION GROUNDS
Little Bow Picnic Shelter
Norquay Picnic Shelter
Protection Mountain Picnic Shelter
Shelter Rental Damage Deposit
Tennis/Basketball Court
Sports Field
Summer CRPS Field Use
Ball Diamonds – Adult Game
Ball Diamonds – Adult League

per hour
12 hours
per hour
12 hours
per hour
12 hours
per hour
per event

$153
$971
$28
$138
$74
$307
$179
$511

$230
$2,050
$46
$230
$123
$511
$307
$511

$155
$982
$28
$140
$74
$310
$181
$517

$230
$2,050
$47
$233
$124
$517
$310
$517

1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%

0.0%
0.0%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%

per hour
per hour
per hour
flat
per hour
per hour
per hour
per hour
per season
per team

$26
$26
$33
$200
$33
$31
$31
$40

$36
$36
$41
$200
$41
$51
$51
$46

$26
$26
$33
$200
$33
$31
$31
$40

$36
$36
$41
$200
$41
$51
$51
$46

1.1%
1.1%
1.1%
0.0%
1.1%
1.1%
0.0%
0.0%

1.1%
1.1%
1.1%
0.0%
1.1%
-0.2%
0.0%
0.0%

$595

$685

$595

$685

0.0%

0.0%

Adjusted day rate to 12 hours.
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Item #: 7.2
Attachment 3
2019 Fees

Gymnasium Rental (BES) - non-profit
Gymnasium Rental (BES) - commercial
Classroom Rental (BES) - non-profit
Classroom Rental (BES) - commercial
BES Janitorial
Annual Non-Profit Equipment Storage

Unit
per season
per team
per hour
per hour
per hour
per hour
per hour
per annum

Annual Non-Profit Equipment Storage

per annum

Ball Diamonds –Youth League

2020 Fees

Percent Change
Non
Resident

Resident

Non Resident

Resident

Non Resident

Resident

$60

$69

$61

$70

0.0%

0.0%

$25
$60
N/A
N/A
N/A
$100

$30
$90
N/A
N/A
N/A

$44
$60
$25
$40
$34
$100

$60
$85
$40
$65
$34

76.0%
0.0%
N/A
N/A
N/A
0.0%

100.0%
-5.6%
N/A
N/A
N/A
n/a

0.0%

n/a

$105.00
$450.00
$500.00

0.0%
0.0%
0.0%

0.0%
0.0%
0.0%

$225.00
$210.00

0.0%
0.0%

0.0%
0.0%

$10
$78
$10
$5
$3
$10
$5
$12
$16
$8
$10
$78

1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%

1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%
1.1%

$878

1.1%

1.1%

$129
$10
$10
$26
$21
Cost + 25%

1.1%
1.1%
1.1%
1.1%
1.1%
0.0%

1.1%
1.1%
1.1%
1.1%
1.1%
0.0%

$0.00
$4.00
$35.00
$59.50
$93.50
$155.00
$4.25

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

$200

$200

101 BEAR STREET
$58.00
$105.00
$58.00
Pioneer Room (including kitchen)
per hour
$250.00
$450.00
$250.00
Pioneer Room (including kitchen)
12 hours
$500.00
$500.00
$500.00
Damage Deposit
per event
OTHER FACILITIES & GROUNDS
Tunnel Mountain Reservoir
per hour
$135.00
$225.00
$135.00
Central Park Gazebo
per hour
$130.00
$210.00
$130.00
EQUIPMENT RENTALS
each
$3
$10
$3
Barricade
each
$38
$77
$38
Bleacher Seating
each
$0
$10
$0
Garbage Cans
each
$2
$5
$2
No Parking Sandwich Boards
each
$2
$3
$2
Pylons
each
$0
$10
$0
Recycling Bins
each
$1
$5
$1
Safety Vests
each
$8
$12
$8
Tables
each
$8
$15
$8
Metal Barricades
each
$4
$8
$4
Detour Signage (including stands) *
each
$5
$10
$5
Plastic Sandwich Boards (24" x 36")
each
$38
$77
$38
Static Message Sign
Electronic Highway Sign (includes
3 days
$767
$869
$775
programming, delivery, & removal)
Portable Bar & Ice Bin
each
$128
$128
$129
White board (rolling)(includes markers)
each
$10
$10
$10
Flip chart stand
each
$10
$10
$10
Flip Chart Kit (markers, paper, sticky tack, pens)
each
$26
$26
$26
Projection Screen
each
$20
$20
$21
per hour
Cost
Cost + 25%
Cost
Labour (minimum 3 hours)
*Certain bookings may require labour charges. Renters will be advised of charges at time of booking.
ADMISSIONS & MEMBERSHIPS
Children under 5
per visit
$0.00
$0.00
$0.00
Children Aged 5 to 11
per visit
$4.00
$4.00
$4.00
10 Punch Pass
10 visits
$35.00
$35.00
$35.00
20 Punch Pass
20 visits
$59.50
$59.50
$59.50
3 Month Pass
N/A
$93.50
$93.50
$93.50
6 Month Pass
N/A
$155.00
$155.00
$155.00
Youth Aged 12 to 17
per visit
$4.25
$4.25
$4.25

Comment
Gymnasium rates adjusted to align to CRPS rates. Rates for OSC
classrooms and portion kitchen for Town use
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Item #: 7.2
Attachment 3
2019 Fees
Unit
10 visits
20 visits
N/A
N/A
per visit
10 visits
20 visits
N/A
N/A
per visit
10 visits
20 visits
N/A
N/A
per visit

Resident

Non Resident

2020 Fees
Resident

Non Resident

10 Punch Pass
$36.50
$36.50
$36.50
$36.50
20 Punch Pass
$62.00
$62.00
$62.00
$62.00
3 Month Pass
$116.50
$116.50
$116.50
$116.50
6 Month Pass
$163.00
$163.00
$163.00
$163.00
Adults Aged 18 to 54
$6.50
$6.50
$6.50
$6.50
10 Punch Pass
$60.00
$60.00
$60.00
$60.00
20 Punch Pass
$115.00
$115.00
$115.00
$115.00
3 Month Pass
$155.00
$155.00
$155.00
$155.00
6 Month Pass
$273.00
$273.00
$273.00
$273.00
Seniors Aged 55 to 79
$5.50
$5.50
$5.50
$5.50
10 Punch Pass
$50.00
$50.00
$50.00
$50.00
20 Punch Pass
$92.00
$92.00
$92.00
$92.00
3 Month Pass
$125.50
$125.50
$125.50
$125.50
6 Month Pass
$210.00
$210.00
$210.00
$210.00
Super Senior Aged 80+
$0.00
$0.00
$0.00
$0.00
Family
per visit
$15.00
$15.00
$15.00
$15.00
(up to 2 adults & their dependents who reside
in the same household)
Family 10 Punch Pass
10 visits
$136.50
$136.50
$136.50
$136.50
Shower
per visit
$5.00
$5.00
$5.00
$5.00
Shinny Goalies
per visit
$0.00
$0.00
$0.00
$0.00
Banff Access Program Participants
N/A
100% discount
100% discount
Skate Party 2-11 Attendees
per party
$205
$205
$205
$205
Skate Party 12-20 Attendees
per party
$280
$280
$280
$280
Skate Party 21-30 Attendees
per party
$330
$330
$330
$330
OTHER FEES
$6.00
$6.00
$6.00
$6.00
Skate Sharpening
per sharpen
$5.50
$5.50
$5.50
$5.50
Skate Rental
per pair
$55.00
$55.00
$55.00
$55.00
Skate Sharpening 10 Punch Pass
10 sharpens
Cost + 60%
Cost + 60%
Cost + 60%
Cost + 60%
Resale Products - Accessories
per item
Cost + 75%
Cost + 75%
Cost + 75%
Cost + 75%
Resale Products - Apparel
per item
Cost + 25%
Cost + 25%
Cost + 25%
Cost + 25%
Resale Products - Clearance
per item
ADMINISTRATIVE FEES
$25.00
$25.00
$25.00
$25.00
Booking Changes/Amendments Administrative Fee
per occurance
Program Cancellation Administrative Fee
per occurance
$10.00
$10.00
$10.00
$10.00
25% of booking 25% of booking 25% of booking 25% of booking
Late Booking Cancellation Fee
per occurance
fee
fee
fee
fee
SPONSORSHIP/ ADVERTISEMENT ANNUAL
$2,500
$4,000
$2,500
$4,000
Logo on Ice Large
approx. 12'x15'
$1,500
$2,500
$1,500
$2,500
Logo on Ice Small
approx. 4'x4'
Inside Arena Boards
$375
$575
$375
$575
Board width
28"-41"
$475
$675
$475
$675
Board width
47"-49"
$575
$775
$575
$775
Board width
50"-75"
$675
$875
$675
$875
Board width
70"-75"
$775
$975
$775
$975
Board width
80"-88"
$875
$1,075
$875
$1,075
Board width
96"
$1,075
$1,275
$1,075
$1,275
Board width
119"-124"
Outside Arena Board
approx. 72"-84"
$500
$700
$500
$700
Wall Board
approx. 32"x72"
$375
$575
$375
$575
Wrap Ice Resurfacer
3' x 6'
$2,000
$4,000
$2,000
$4,000
Arena Lobby Advertising
approx. 24"x30" $75 / month
$90 / month
$75 / month
$90 / month
Public Skate Sponsorship
per session
$195
$250
$195
$250

Percent Change
Non
Resident
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Resident

0.0%

0.0%

0.0%
0.0%
n/a
n/a
2.5%
1.8%
1.5%

0.0%
0.0%
n/a
n/a
2.5%
1.8%
1.5%

0.0%
0.0%
0.0%
N/A
N/A
N/A

0.0%
0.0%
0.0%
N/A
N/A
N/A

0.0%
0.0%

0.0%
0.0%

N/A

N/A

0.0%
0.0%

0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Comment
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Item #: 7.2
Attachment 3
SCHEDULE"M"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
SEWER SYSTEM (BYLAW 17-3)
SYSTEM FEES
Connection of Sewer Services

Unit Base
per unit

Application for sewage service connection
Termination of Sewer Service
Sanitary Dump Station (RV Single Use)
Sanitary Dump Station (Commerical Use)

per unit
per unit
per load
per load

2019 Fee
2020 Fee
Costs as determined by Costs as determined by
Director, Corporate
Director, Corporate
Services
Services
$200.00
$200.00
$200.00
$200.00
$5.00
$10.00
$40.00
$60.00
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Comment

0%
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Item #: 7.2
Attachment 3
SCHEDULE"M"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
SEWER SYSTEM (BYLAW 17-3)
SEWER UTILITY RATES
Consumption Rate (per cubic meter)
Town Rate
Out of Town Rate
2019
$2.13

Water Meter
Service
Size

2020
$2.26

Town Rate

Out of Town
Rate

Monthly Base Rate
Town Rate

2019
15 mm
(.625 inch)
20 mm
(.75 inch)
25 mm
(1.0 inch)
40 mm
(1.5 inch)
50 mm
(2.0 inches)
75 mm
(3.0 inches)
100 mm
(4.0 inches)
150 mm
(6.0 inches)
Unmetered
Properties

Out of Town Rate

2020
6%

2020
6%

2020
$2.80

2019
$2.64

Monthly Base Rate

Percentage
Town Rate

Percentage Increase
Water Meter
Monthly Base Rate
Service Size

Out of Town
Rate

Town Rate

2020

Out of Town Rate

2020

$14.13

$18.38

$14.99

$19.50

$15.54

$21.19

$16.49

$22.49

$19.78

$25.41

$20.98

$26.96

$25.41

$32.49

$26.96

$34.48

$40.97

$50.85

$43.47

$53.95

$155.36

$197.74

$164.84

$209.80

$197.74

$254.24

$209.80

$269.75

$296.62

$367.23

$314.71

$389.63

Un-metered rates are based on the service running to the
property and are to be set by the Town Manager.

15 mm

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

(.625 inch)
20 mm
(.75 inch)
25 mm
(1.0 inch)
40 mm
(1.5 inch)
50 mm
(2.0 inches)
75 mm
(3.0 inches)
100 mm
(4.0 inches)
150 mm
(6.0 inches)
Unmetered
Properties

Un-metered rates are based on the service
running to the property and are to be set by

Consumers 65 years of age and older are eligible for a $50.00 per annum
reduction in annual sewer charges for the residence owned and occupied by
that consumer. Such reduction shall be given upon the consumer providing
satisfactory evidence to the Director, Corporate Services of their date of
birth.
Sulphur Mountain monthly infrastructure surcharge - $1,550 per property located
outside of the Town boundary serviced by the line idenified below:
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Item #: 7.2
Attachment 3
SCHEDULE "N"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
FESTIVALS AND SPECIAL EVENTS
Destination Tourism Event
Festival and Special Event
Community or Not-for-Profit Event

Application Fees

2019
$325.00
$250.00
no charge

2020
$325.00
$250.00
no charge

Special Event License Fees
Description /Requirements
A temporary special event is held for a period of
$338
$338
1-4 days. The temporary special event may be:
seasonal markets, craft fairs, sport and
Temporary Special Event
recreation, cultural exhibits, food and beverage
or related. Farmers markets may be considered
temporary if they are held less than <4 days.
A seasonal special event is held for a period of
$678.77
$678.77
more than 4 days as determined by Policy
Seasonal Special Event
C5001. Seasonal special event license may
only be applied to approved farmers markets or
cultural exhibits.
The applicant must meet the definition for
no charge
no charge
Community/Not-for-profit Special
community and not-for profit as established
Event
within the Festival and Special Event Policy
A non-resident special event surcharge is
$169
$169
applied to organizers of special events who are
Non-Resident Special Event
neither incorporated within the boundaries of the
Surcharge
Town nor reflected on the current Town tax
assessment roll. The surcharge is paid in
addition to the special event license fee.
Special Event Site Fee (Town of Banff Leasehold)
Participant Site User Fee
Not for Profit
Up to 1500 participants
$320/day
$640/day
$640/day
1500+ participants
$.25/participant/day
$.35/participant/day $.35/participant/day
Licence Category
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Increase
0%
0%
n/a
0%

0%

n/a
0%

0%
0%
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Item #: 7.2
Attachment 3
SCHEDULE "O"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
STREET AND PUBLIC USE PLACE (BYLAW 124)
Street and Public Place Use Permit Administration Fee
Street and Public Place Use Fees
Parking Stall (Public Parking Lot)
Parking and Traffic Lanes (Roadway)
Transit Zone
Sidewalks and Boulevards – CD and CA Districts
Sidewalks and Boulevards – areas other than the CD and CA
Construction or Excavation on a Public Place
BUSKING FEES
2 Day Permit
7 Day Permit
4 Month Permit

Unit Base

2019 Fee

2020 Fee

Increase

per permit

$50.00

$50.00

0%

per day per stall

$30.00

$30.00

0%

per linear metre per day

$6.00

$6.00

0%

per day
per square metre per day
per square metre per day
per square metre of road
use per day

$350.00
$5.00
$4.00

$350.00
$5.00
$4.00

0%
0%
0%

$3.00

$3.00

0%

per permit
per permit
per permit

$25.00
$50.00
$150.00

$25.00
$50.00
$150.00

0%
0%
0%

$15/chair +
$25/table
$25/chair +
$55/table
$55/chair +
$200/table

$15/chair +
$25/table
$25/chair +
$55/table
$55/chair +
$200/table

per permit

$200.00

$200.00

0%

per permit

$200.00

$200.00

$105.00
$105.00
Cost Plus 25% Cost Plus 25%

0%
0%
0%

$

0%

Sidewalk Seating/Café. CD District
Type 1 - Counter Service

per permit

Type 2 - Table Service

per permit

Type 3 - Full Service

per permit

Outdoor Merchandise
Private Lands
Display, CD District
Outdoor Merchandise
Public Lands
Display, CD District
Storage for Items Removed from the Street
Remedial Work Performed by Town
Encroachment Agreement

per day
per agreement

350.00

$

350.00

Comment

0%
0%
0%

Exemptions from Street and Public Use Fees:
• Use of a Public Place for which a rental fee is charged under the Fees and Charges Bylaw
• Any other application deemed by the Town to be exempt
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Item #: 7.2
Attachment 3
SCHEDULE "P"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
TAXI (BYLAW 25-3)
Unit Base

2019 Fee

2020 Fee

Increase

per license

$31.00

$31.00

0%

per taxi

$62.00

$62.00

0%

per driver

$31.00

$50.00

61%

Taxi Inspection Fee (2 inspections)

per taxi

$62.00

$62.00

0%

Taxi Livery Plate Lottery Application

per application

$100.00

$100.00

0%

Broker’s License
Taxi License Taxi Livery Plate
Taxi Driver Annual License Fee
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Item #: 7.2
Attachment 3
SCHEDULE "Q"
TOWN OF BANFF FEES AND CHARGES
Non-Residential Waste Bylaw 377 and Residential Waste Bylaw 376
Fees For Materials Accepted at the Town of Banff Transfer Site
Appliances - stoves, washers, dryers, dishwashers (white metals
Ballasts or Fixtures
Batteries (automotive)
Box Spring
CPU and Keyboard
Furnaces (metal)
Hazardous Waste (when permitted)
Furniture
Lights - Metal Halide/High Pressure Sodium Bulbs
Hot Water Tanks
Mattresses
Microwaves
Monitors
Paint
Printers
Propane Tanks / Cylinders
Refrigerators/Freezers/Air Conditioning/Cooling Units
Shipping Pallets
Stereos/Sound Systems & Other Electronics
Televisions
Tires

Unit Base
per item
per item
per item
per piece
per set
per item
per litre
per item
per item
per item
per piece
per item
per item
per litre
per item
0-10 lbs tank
11-20 lbs tank
21 lbs and up
tank
per item
per item
per item
per item
per item

2019 Fee
$10.00
$5.00
$3.00
$15.00
$5.00
$10.00
$5.00
$15.00
$5.00
$10.00
$20.00
$5.00
$5.00
$5.00
$5.00
$5.00
$10.00

2020 Fee
$10.00
$5.00
$3.00
$15.00
$5.00
$10.00
$5.00
$15.00
$5.00
$10.00
$20.00
$5.00
$5.00
$5.00
$5.00
$5.00
$10.00

$15.00

$15.00

$20.00
$20.00
$3.00
$3.00
$5.00
$5.00
$5.00
$5.00
$5.00
$5.00
$50
$50
Yard Waste - Organic (no soils)
per tonne
($10/tonne minimum) ($10/tonne minimum)
$180
$180
Unsorted Load Handling
per hour
($45/tonne minimum) ($45/tonne minimum)
Fees only apply to non-residential and out-of-town deliveries except for construction waste.
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Increase
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

Comment

0%
0%
0%
0%
0%
0%
0%

minimum charge, $10/tonne

0%

minimum charge, $45/tonne
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Item #: 7.2
Attachment 3
SCHEDULE "Q"
TOWN OF BANFF FEES AND CHARGES
Non-Residential Waste Bylaw 377 and Residential Waste Bylaw 376
WASTE UTILITY RATES

Definitions
2 Yard Bins: Existing metal bins used throughout the commercial sector, equivalent to 1529 litres in capacity.
Extra Scheduled: If a commercial property calls in advance of the day they require a pick up over and above their
scheduled pick-ups, this is the rate applied.

Extra Unscheduled: If a commercial property calls on the same day that they require a pick up over and above
their scheduled pick-ups, this is the rate applied. It consists of a flat fee of $230 to have the truck and staff come to
the property and then a per bin fee would be applied for every bin emptied during the stop.

Non-residential Garbage - Quarterly Rates
2 Yard
Extra
Extra
Bin
# of
Scheduled Unscheduled
1
Bins
339
1
34
253
587
2
59
269
834
3
83
286
1082
4
108
302
1331
5
133
322
1579
6
157
338
1827
7
182
355
Non-residential Garbage - Quarterly Rates
1100
Extra
Extra
Litre
# of
Scheduled Unscheduled
1
Bins
269
1
27
248
448
2
45
260
625
3
63
272
804
4
80
284
983
5
98
296
1161
6
116
307
1340
7
134
319
660
Litre
# of
Bins
1
2
3
4
5

Extra

# of Stops per Week
2

3

4

5

6

7

676
1173
1668
2165
2660
3156
3653

1014
1759
2502
3246
3990
4734
5479

1351
2344
3336
4328
5320
6312
7305

1690
2930
4170
5410
6650
7890
9130

2028
3516
5003
6491
7980
9468
10956

2365
4102
5837
7574
9309
11046
12782

# of Stops per Week
2

3

4

5

6

7

537
894
1250
1608
1964
2321
2678

805
1341
1876
2412
2946
3481
4017

1073
1788
2501
3214
3928
4642
5356

1342
2234
3126
4018
4910
5802
6694

1610
2681
3751
4822
5892
6962
8033

1878
3127
4377
5625
6874
8123
9372

# of Stops per Week

Extra

Scheduled Unscheduled
20
31
41
52
63

2020

244
251
258
265
272

1

2

3

4

5

6

7

197
304
412
519
625

394
608
822
1037
1250

592
912
1233
1554
1876

788
1216
1645
2073
2501

985
1520
2056
2590
3126

1182
1824
2466
3109
3751

1378
2127
2877
3626
4377
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Item #: 7.2
Attachment 3

Non-residential Cardboard - Quarterly Rates
2 Yard
Bin
# of
Bins
1
2
3
4
5
1100
Litres
# of
Bins
1
2
3
4
5
6
660
Litre
# of
Bins
1
2
3
4
5
6

Extra

Scheduled Unscheduled
31
51
71
91
110
Extra

250
263
276
289
302

Extra

246
255
265
274
284
293

2

3

4

5

6

7

310
509
708
906
1104

619
1017
1414
1811
2207

929
1525
2120
2716
3311

1239
2033
2827
3620
4414

1549
2542
3533
4525
5517

1858
3050
4240
5430
6620

2168
3558
4946
6335
7723

# of Stops per Week
1

2

3

4

5

6

7

254
398
541
683
826
969

508
795
1080
1365
1651
1936

762
1191
1619
2047
2475
2903

1016
1588
2159
2729
3300
3871

1270
1985
2698
3412
4125
4840

1524
2381
3238
4094
4951
5807

1778
2778
3777
4776
5776
6774

# of Stops per Week

Extra

Scheduled Unscheduled
20
29
37
46
54
63

1

Extra

Scheduled Unscheduled
26
40
54
68
83
97

# of Stops per Week

Extra

242
248
254
259
265
271

1

2

3

4

5

6

7

197
283
369
455
541
625

394
566
737
908
1080
1250

592
848
1105
1362
1619
1876

789
1131
1473
1815
2159
2501

985
1413
1842
2270
2698
3126

1182
1696
2210
2724
3238
3751

1379
1979
2578
3177
3777
4377
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Item #: 7.2
Attachment 3
Non-residential Food Waste - Quarterly Rates
2 Yard
# of Stops per Week
Extra
Extra
Bin
# of
Scheduled Unscheduled
1
2
3
Bins
203
406
609
1
21
246
353
704
1056
2
35
256
501
1001
1501
3
50
266
650
1299
1948
4
65
276
798
1596
2394
5
80
286
6
948
1894
2841
95
296
7
1096
2191
3287
109
306
660
Litres
# of
Bins
1
2
3
4
5
6
7
8
9
10
11
12
360
Litres
# of
Bins
1
2
3
4
5
6

Extra

Scheduled Unscheduled
12
19
25
31
38
44
51
57
63
70
76
83
Extra

241
245
249
254
258
262
266
271
275
279
283
288
Extra

Scheduled Unscheduled
9
13
16
20
23
27

# of Stops per Week

Extra

239
241
243
246
248
250

1

2

3

4

118
183
247
311
376
440
505
568
632
697
761
825

237
365
494
622
751
879
1008
1136
1264
1393
1522
1650

355
548
740
933
1125
1319
1511
1704
1897
2089
2282
2474

473
730
987
1244
1501
1757
2015
2271
2529
2785
3043
3299

# of Stops per Week
1

2

3

89
124
160
195
230
264

179
248
319
389
458
529

267
372
478
582
688
793
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Item #: 7.2
Attachment 3
Non-Residential Drop Off Rates
Garbage
Cardboard
Mixed Paper
Food
Recyclable Containers
(tin, plastic, metal or
glass)

Rate
$224.00 / tonne
$54.00 / tonne
Free
$104.00 / tonne
Free

Residential and Other Waste & Recycling Fees
Residential

Annual Fees

Per Standard Housing
Unit Flat Rate

$232

Bed & Breakfast
5 or more bedrooms will
pay 2 x the Residential $464
fee
Less than 5 bedrooms
will pay the Residential $232
fee
Commercial properties with Residential style
bins
Commercial properties using a residential style bin
will pay 2 x the 2 Yard bin Commercial Rate for the
service they receive due to the bin having twice that
capacity.

Rates for Out of Town Parties Dropping Off
Waste & Recyclables
Description
Garbage
Cardboard
Mixed Paper
Food
Recyclable Containers
(tin, plastic, metal or
glass)

Rate
$280.00 / tonne
$92.00/ tonne
$92.00/tonne
$229.00 / tonne
$271 / tonne
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Item #: 7.2
Attachment 3
Construction Waste Drop off Rates (Residential
& Non-Residential)
Description

Rate

Sorted Load

$155.00 / tonne

Assorted Metals
(excluding food
containers)

$100.00 / tonne

Unsorted Load
Unsorted Drywall /
Gypsum
Unsorted Asphalt
Shingles
Fluorescent Bulb

$230.00 / tonne

Fluorescent Tube

$0.10/foot

$285.00/tonne
$285.00 / tonne
$2.00/each

Construction Waste Minimum Charge: $10.00
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Item #: 7.2
Attachment 3
SCHEDULE "R"
TOWN OF BANFF FEES AND CHARGES
WATER (BYLAW 157-1)
SYSTEM FEES
Unit Base

2019 Fee

2020 Fee

Increase

Connection of Water Services

per unit

Application for water supply

per unit

$200.00

$200.00

0%

Application for supply termination

per unit

$200.00

$200.00

0%

Turn on or turn off

per unit

$50.00

$50.00

0%

Failure for owner to attend scheduled service appointment

per unit

$50.00

$50.00

0%

Water Hydrant use permit fee/water fill station unit

per day

$100.00

$100.00

0%

Hydrant water meter & back flow prevention device deposit

per unit

$1000.00

$1000.00

0%

Water hydrant meter rental/water supply service

per day

$50.00

$50.00

0%

Water consumed from a water hydrant
Unscheduled requests
Minimum charge M-F 4 p.m. to 8 a.m. and all day S-S

3

per m
per hour

Comment

Costs as
Costs as
determined by determined by
Town
Town
Manager
Manager

$2.00

$2.00

0%

$60.00

$60.00

0%

$120.00

$120.00

0%
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Item #: 7.2
Attachment 3
SCHEDULE "R"
TOWN OF BANFF FEES AND CHARGES
WATER (BYLAW 157-1)
WATER UTILITY RATES

Consumption Rate (per cubic meter)
Town Rate
Out of Town Rate
2019
2020
2019
2020
$0.97
$0.99
$1.22
$1.24
Water Meter
Service Size

Monthly Base Rate
Out of
Town Rate
Town Rate
2019
2019
$5.09
$6.62

Monthly Base Rate
Out of Town
Town Rate
Rate
2020
2020
$5.19
$6.75

15 mm
(.625 inch)
20 mm
$5.60
$7.64
$5.70
$7.78
(.75 inch)
25 mm
$7.12
$9.16
$7.26
$9.34
(1.0 inch)
40 mm
$9.16
$11.72
$9.34
$11.94
(1.5 inch)
50 mm
$14.77
$18.33
$15.05
$18.68
(2.0 inches)
75 mm
$56.02
$71.31
$57.08
$72.67
(3.0 inches)
100 mm
$71.31
$91.68
$72.67
$93.42
(4.0 inches)
150 mm
$106.97
$132.43
$109.00
$134.95
(6.0 inches)
Un-metered rates are based on the service running to
Unmetered
the property and are to be set by the Town Manager.
Properties
The Rates identified in this Schedule shall apply in the calendar year
indicated (from January 1 to December 31 inclusive).

Percentage Increase
Town Rate Out of Town
2020
2020
2%
2%
Percentage Increase
Monthly Base Rate
Water Meter Service
Out of Town
Size
Town Rate
Rate
2020
15 mm
2%
2%
(.625 inch)
20 mm
2%
2%
(.75 inch)
25 mm
2%
2%
(1.0 inch)
40 mm
2%
2%
(1.5 inch)
50 mm
2%
2%
(2.0 inches)
75 mm
2%
2%
(3.0 inches)
100 mm
2%
2%
(4.0 inches)
150 mm
2%
2%
(6.0 inches)
Un-metered rates are
Unmetered Properties
based on the service

Consumers 65 years of age and older are eligible for a $50.00 per annum
reduction in annual water charges for the residence owned and occupied
by that consumer. Such reduction shall be given upon the consumer
providing satisfactory evidence to the Town Manager of his or her date of
birth.
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Item #: 7.2
Attachment 3

SCHEDULE "S"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
YOUTH PROGRAMS
Out of School (effective September 1)

Program Name

2020 Fees

Local
Daily

Weekly Monthly Drop In

Out of School Club - Regular 5 days (SeptJune)

Daily

Non-Local
Weekly

Monthly Drop In

$414

Out of School Club - Regular 4 days (SeptJune)
Out of School Club - Regular 3 days (SeptJune)
Out of School Club - Regular 2 days (SeptJune)
Out of School Club (Daily) - 8:30 - 3:00

$42

Out of School Club (Daily) - 8:30 - 6:00

$63

Out of School Club (Daily)- 12:00 - 3:00

$21

Out of School Club (Daily) - 12:00 - 6:00

$42

Out of School Club (Daily) - 3:00 - 6:00

$21

Into the Wild- Regular 5 dats (Sept-June)

$414

Into the Wild - Regular 4 days (Sept - June)

$351

Into the Wild - Regular 3 days (Sept - June)

$279

Into the Wild - Regular 2 days (Sept - June)

$198

Into the Wild -Daily (Daily) 3:00 - 6:00

$21

Mountain Adventurers 1/2 Day Friday (Sept June) Full Session
Mountain Adventurers 1/2 Day Friday Daily

$5

Summer Programs (effective July 1)
Summer Fun 8:30 - 4:00 (July-Aug)

n/a

n/a

Summer Fun 8:30 - 6:00 (July-Aug)

$46

$66

Summer Fun Overnight Trips

$80

Specialty Camps
Specialty Camp - Art
Specialty Camp - Dance Around the World
Youth Droppin' In

N/A

Youth Droppin' In - Overnight trip

N/A

GO Girls/Guys/Youth/B'tween

$100
$180$245
$180

$207$295
$210

$180

$210

$245

$300

Playground Pals - half day only

N/A

N/A

Playground Pals - full day

N/A

N/A
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Item #: 7.2
Attachment 3
SCHEDULE "T"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
FLEET SERVICES EQUIPMENT CHARGE OUT RATES
2019 2020 Change
Equipment Category
Rate Rate
%
Unit Comments
1-TON
hr Operator not included
$32 $32
0%
Add Dump Body $7
hr
$7
0%
Add Equipment Trailer $9
hr
$9
0%
Add Slide in Sander $18 $18
hr
0%
ONE TON CREW CAB
hr Operator not included
$35 $35
0%
1/2 & 3/4 TON P/U'S
hr Operator not included
$25 $25
0%
CREW CAB
hr Operator not included
$26 $26
0%
AERIAL LIFT TRUCK
hr Operator included
$175 $175
0%
1
EXCAVATOR
$220 $220
0%
hr Operator included
BACKHOE2
$200 $200
0%
hr Operator included
1
Add 30% for breaker - 15% for packer
2
Add 20% for breaker - 10% for packer
BUS * 14 PASSENGER
hr Operator included
$91 $91
0%
CRANE TRUCK
hr Operator included
$216 $216
0%
CHIPPER
hr Operator included
$120 $120
0%
DUMP TRUCK - SINGLE AXLE
hr Operator included
$102 $102
0%
DUMP TRUCK - TANDEM AXLE
hr Operator included
$120 $120
0%
GARBAGE TRUCK *
hr Operator included
$150 $150
0%
GENERATOR 85kv
$350 $350
0% day Operator not included
HOTSY
$230 $230
0% day Operator included
GRADER
hr Operator included
$210 $210
0%
AIR COMPRESSOR 185 CFM
day Operator included
$270 $270
0%
ICE RESURFACER *
hr Operator included
$100 $100
0%
LOADER KUBOTA 420
hr Operator included
$90 $90
0%
LOADER - SKID STEER
hr Operator included
$105 $105
0%
LOADER - RUBBER TIRE
hr Operator included
$140 $140
0%
SNOWMOBILE - 450cc
hr Operator not included
$26 $26
0%
SANDER - 3/4 TON P/U
hr Operator included
$68 $68
0%
SANDER S/A c/w PLOW
hr Operator included
$180 $180
0%
SANITARY SERVICE CAMERA
hr Operator included
$160 $160
0%
SNORKLE MANLIFT
$150 $150
0% day Operator not included
SWEEPER
hr Operator included
$108 $108
0%
TOOLCAT
hr Operator included
$100 $100
0%
TRACTOR - Light Duty (Mower)
hr Operator included
$61 $61
0%
TRACTOR - Medium Duty (Farm)
hr Operator included
$75 $75
0%
TRAILER (Small 5 TON)
hr Operator not included
$12 $12
0%
VACUUM TRUCK
hr Operator included
$200 $200
0%
VAN
hr Operator not included
$55 $55
0%
WATER TRUCK
hr Operator included
$106 $106
0%
* Only Town of Banff trained operators are permited to operate listed equipment
* All equipment /specialty vehicle rates include one operator, except Vacuum Truck has two operators.
* 2020 price to be updated in April 2020 when new price guide is issued.
* Generator rate includes delivery/pick-up, no full time operator
* Water charges will apply to Water Truck
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Item #: 7.2
Attachment 3
SCHEDULE "U"
TO TOWN OF BANFF FEES AND CHARGES BYLAW
Cash-in-lieu of Required Housing (Policy C012 - Housing)
Unit
Base
Cash-in-lieu of Required
Housing

per
bedroom

2019 Fee

2020 Fee

$32,810

$34,286

Increase

Comment

4.50% Calgary Construction Price Index, Table 327-0058, low rise
apartment building.
https://www150.statcan.gc.ca/t1/tbl1/en/cv.action?pid=1810013501
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Item #: 9.1
Town if Banff Received:
2020 February 24
Public
Received for: The Corproate Record
Submitted by: Councillor P. Poole
Item # 9.1

Page 1 of 2

What would the circumstances be by which a quarantine would be implemented?
What would the circumstances be by which a public authority would limit
gatherings of people (schools; community halls; tour buses)?
Wno has authority to put a hotel in Banff Park (outside Town of Banff, e.g., Sunshine
Ski Area hotel; Chateau Lake Louise; etc.) under quarantine?
Who has authoricy to limit tour bus and shuttle bus transportation?

***

Medical resources:

How fast is the turn-around on the test?
What is the lab capacity? (E.g.,# of tests/day}
How many respirators do we have?
Would we have·enough resources for medical transportation?
I have read mathematicians calculate that the doubling rate of infection outside
China seems to be 5.5 days. If so, could AHS confirm that if we observe 2 cases in
Banff; then after -30 days, we might anticipate there would be -60 cases?
Ifwe have some type oflock-down, who will provide essential provisions?
Communications:
What are the three languages the warnings at the hospital are posted in? Given the
changes over the past month, is that sufficient?
What is the better approach for a house (or a hotel, or a tour bus group) with a
member experiencing flu-like symptoms: to call in to a medical clinic or to the
hospital for advice or to go to the clinic or hospital?
How would we communicate to our community, to neighbouring communities, to
the broader public?
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